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>RMa] \^aR

FVWb UdWQR M]Q ^cVRa aRb^daPRb S^a E?2DF�3^MaQ�?J M]Q ?J Ba^ bRaWRb W]cRaMPcWeR
QWb_ZMhb MaR MeMWZMOZR W] cVR Ed__^ac bRPcW^] ^S cVR E?2DF�fRObWcR
͈b\MaccRPV͙P^\Χbd__^ac͉͙ EPM] cVWb CD�P^QR c^ eWRf cVRbR aRb^daPRb ^] h^da \^OWZR
QReWPR͙

FaMQR\MaY ]^cWPR

E?2DF�3^MaQ͜ b\MaccRPV͜ cVR E?2DF Z^U^ M]Q MZZ E?2DF cMUZW]Rb MaR caMQR\MaYb ^a aRUWbcRaRQ caMQR\MaYb ^S E?2DF�FRPV]^Z^UWRb�G>4 W] cVR G͙E͙ M]QΧ^a ^cVRa P^d]caWRb͙ 2ZZ cVWaQ͹
_Mach _a^QdPc M]Q P^\_M]h ]M\Rb \Mh OR caMQR\MaYb ^S cVRWa aRb_RPcWeR ^f]Rab͙

4^_haWUVc ]^cWPR

Π 	�	��E?2DF�FRPV]^Z^UWRb�G>4͙ 2ZZ aWUVcb aRbRaeRQ͙ @^ _Mac ^S cVWb _dOZWPMcW^] \Mh OR aR_a^QdPRQ͜ caM]b\WccRQ͜ caM]bPaWORQ͜ bc^aRQ W] M aRcaWReMZ bhbcR\ ^a caM]bZMcRQ W]c^ M]h
ZM]UdMUR W] M]h S^a\ Oh M]h \RM]b fWcV^dc cVR _aW^a faWccR] P^]bR]c ^S E?2DF�FRPV]^Z^UWRb�G>4͙ ;]S^a\McW^] W] cVWb \M]dMZ Wb bdOXRPc c^ PVM]UR fWcV^dc ]^cWPR M]Q Q^Rb ]^c
aR_aRbR]c M P^\\Wc\R]c ^] cVR _Mac ^S E?2DF͙

FVWb _a^QdPc M]QΧ^a dbR cVRaR^S Wb P^eRaRQ Oh ^]R ^a \^aR ^S cVR S^ZZ^fW]U G͙E͙ _McR]cb͛
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;\_^acM]c W]S^a\McW^]

@AF6

DRSRa c^ cVR E?2DF�3^MaQ ?J M]Q ?J Ba^ bRaWRb W]cRaMPcWeR
QWb_ZMhb W]bcMZZMcW^] M]Q \MW]cR]M]PR UdWQR
͈b\MaccRPV͙P^\ΧYOΧ������͉ S^a W\_^acM]c W]S^a\McW^] MO^dc
W]bcMZZW]U M]Q \MW]cMW]W]U cVR QWb_ZMh͙

I2D@;@8

l 5^ ]^c ^_R] ^a QWbMbbR\OZR cVR QWb_ZMh͙ K^d aWbY
RZRPcaWPMZ bV^PY Sa^\ cVR VWUV e^ZcMUR W]bWQR cVR PMbW]U͙
A_R]W]U cVR PMbW]U MZb^ e^WQb cVR fMaaM]ch͙

l 5^ ]^c bcM]Q ͈^a MZZ^f PVWZQaR] c^ bcM]Q͉ ^] M PVMWa c^
c^dPV cVR bdaSMPR ^S cVR QWb_ZMh͙

l F^ aRQdPR cVR aWbY ^S SWaR ^a RZRPcaWP bV^PY͜ Q^ ]^c
Rg_^bR cVR QWb_ZMh c^ aMW] ^a \^WbcdaR͙

l 5^ ]^c W]bRac ^OXRPcb W]bWQR cVR PMOW]Rc eR]cWZMcW^]
V^ZRb͜ ORPMdbR cVRh P^dZQ c^dPV QM]URa^db e^ZcMUR
_^W]cb M]Q PMdbR RZRPcaWP bV^PY͜ SWaR ^a _a^QdPc QM\MUR
fVWPV \Mh ]^c OR P^eRaRQ Oh cVR fMaaM]ch͙

l 5^ ]^c _ZMPR VRMeh ^OXRPcb ^] cVR _^fRa PMOZR͙
5M\MUR c^ cVR PMOZR P^dZQ PMdbR bV^PY͜ SWaR ^a _a^QdPc
QM\MUR fVWPV \Mh ]^c OR P^eRaRQ Oh cVR fMaaM]ch͙

l ;S cVR UZMbb Wb Oa^YR]͜ Q^ ]^c c^dPV cVR ZW`dWQ PahbcMZ͙ F^
_aReR]c W]Xdah͜ VM]QZR UZMbb SaMU\R]cb fWcV PMaR fVR]
QWb_^bW]U ^S cVR\͙

l 5WbP^]]RPc MZZ ^S cVR QWb_ZMhͭb _^fRa PMOZRb Sa^\ cVR
fMZZ ^dcZRc M]Q bRRY MbbWbcM]PR Sa^\ `dMZWSWRQ bRaeWPR
_Rab^]]RZ WS M]h ^S cVR S^ZZ^fW]U ^PPda͛

o FVR _^fRa PMOZR ^a _ZdU Wb QM\MURQ
o >W`dWQ Wb b_WZZRQ W]c^ cVR QWb_ZMh
o AOXRPcb SMZZ W]c^ cVR QWb_ZMh
o FVR QWb_ZMh Wb Qa^__RQ
o EcadPcdaMZ QM\MUR͜ bdPV Mb PaMPYW]U͜ ^PPdab
o FVR QWb_ZMh ORVMeRb d]Rg_RPcRQZh fVR] h^d

S^ZZ^f ^_RaMcW]U W]bcadPcW^]b
l 3RS^aR W]bRacW]U ^a aR\^eW]U M] ABE Sa^\ cVR QWb_ZMh͜

cda] ^SS cVR QWb_ZMh dbW]U cVR bfWcPV Mc cVR OMPY ^S cVR
QWb_ZMh͙ ERR A_R] BZdUUMOZR EZ^c P^\_dcRa ͈ABE͉
QWbPZMW\Ra S^a \^aR W]S^a\McW^]͙

6@6D8K�EF2DΟ
6@6D8K EF2D Wb cVR U^eRa]\R]c͹OMPYRQ bh\O^Z
S^a R]RaUh RSSWPWR]Ph͜ _a^eWQW]U bW\_ZR͜ PaRQWOZR͜
M]Q d]OWMbRQ W]S^a\McW^] cVMc P^]bd\Rab M]Q
OdbW]RbbRb aRZh ^] c^ \MYR fRZZ͹W]S^a\RQ
QRPWbW^]b͙ 6@6D8K EF2D͹PRacWSWRQ _a^QdPcb MaR
cVR bW\_ZR PV^WPR S^a R]RaUh RSSWPWR]Ph͜ \MYW]U Wc

RMbh S^a P^]bd\Rab M]Q OdbW]RbbRb c^ \MYR _daPVMbRb cVMc bMeR
cVR\ \^]Rh M]Q _a^cRPc cVR R]eWa^]\R]c͙ FVR G͙E͙ 6B2 R]bdaRb
cVMc RMPV _a^QdPc cVMc RMa]b cVR ZMORZ Wb W]QR_R]QR]cZh PRacWSWRQ
c^ QRZWeRa cVR `dMZWch͜ _RaS^a\M]PR͜ M]Q bMeW]Ub cVMc dbRab VMeR
P^\R c^ Rg_RPc͙

2b bVW__RQ͜ h^da QWb_ZMh QRZWeRab 6@6D8K EF2D _RaS^a\M]PR
M]Q bMeW]Ub͙ :^fReRa͜ PVM]UW]U b^\R bRccW]Ub \Mh W]PaRMbR
R]RaUh P^]bd\_cW^] ORh^]Q cVR ZW\Wcb aR`dWaRQ S^a 6@6D8K
EF2D PRacWSWPMcW^]͙ 7^a RgM\_ZR͜ W]PaRMbRQ OaWUVc]Rbb M]Q
P^]caMbc fWZZ W]PaRMbR _^fRa P^]bd\_cW^]͙

BZRMbR P^]bWQRa cVR R]eWa^]\R]c fVR] h^d PV^^bR ]^]͹
6@6D8K EF2D bRccW]Ub͙

7RQRaMZ 4^\\d]WPMcW^] 4^\\WbbW^]
W]cRaSRaR]PR bcMcR\R]c
744
Ed__ZWRab 5RPZMaMcW^] ^S 4^]S^a\Wch
�� 47D ͗ 	͙���� 4^\_ZWM]PR ;]S^a\McW^]
G]W`dR ;QR]cWSWRa͛ ;5J��͹	͜ ;5J��͹
͜ ;5J
�͹�͜ ;5J
�͹	͜ ;5J͹

�͹
͜ ;5J��͹�͜ ;5J��͹	͜ ;5J��͹
͜ ;5J�
͹�͜ ;5J�
͹	͜ ;5J�
͹

DRb_^]bWOZR BMach ͼ G͙E͙ 4^]cMPc ;]S^a\McW^]
E?2DF FRPV]^Z^UWRb ;]P͙
	��� �cV 2eR͙͜ 
aQ 7Z^^a
ERMccZR͜ I2 ���	�
P^\_ZWM]PR̓b\MaccRPV͙P^\

FVWb QReWPR P^\_ZWRb fWcV BMac �� ^S cVR 744 DdZRb͙ A_RaMcW^] Wb
bdOXRPc c^ cVR S^ZZ^fW]U cf^ P^]QWcW^]b͛

�͙ FVWb QReWPR \Mh ]^c PMdbR VMa\SdZ W]cRaSRaR]PR͜ M]Q

	͙ cVWb QReWPR \dbc MPPR_c M]h W]cRaSRaR]PR aRPRWeRQ͜
W]PZdQW]U W]cRaSRaR]PR cVMc \Mh PMdbR d]QRbWaRQ
^_RaMcW^]͙
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FVWb R`dW_\R]c VMb ORR] cRbcRQ M]Q S^d]Q c^ P^\_Zh fWcV cVR
ZW\Wcb S^a M 4ZMbb 2 QWUWcMZ QReWPR͜ _dabdM]c c^ _Mac �� ^S cVR
744 DdZRb͙ FVRbR ZW\Wcb MaR QRbWU]RQ c^ _a^eWQR aRMb^]MOZR
_a^cRPcW^] MUMW]bc VMa\SdZ W]cRaSRaR]PR fVR] cVR R`dW_\R]c Wb
^_RaMcRQ W] M P^\\RaPWMZ R]eWa^]\R]c͙ FVWb R`dW_\R]c
UR]RaMcRb͜ dbRb͜ M]Q PM] aMQWMcR aMQW^ SaR`dR]Ph R]RaUh M]Q͜
WS ]^c W]bcMZZRQ M]Q dbRQ W] MPP^aQM]PR fWcV cVR W]bcadPcW^]
\M]dMZ͜ \Mh PMdbR VMa\SdZ W]cRaSRaR]PR c^ aMQW^
P^\\d]WPMcW^]b͙ A_RaMcW^] ^S cVWb R`dW_\R]c W] M aRbWQR]cWMZ
MaRM Wb ZWYRZh c^ PMdbR VMa\SdZ W]cRaSRaR]PR W] fVWPV PMbR cVR
dbRa fWZZ OR aR`dWaRQ c^ P^aaRPc cVR W]cRaSRaR]PR Mc VWb ^f]
Rg_R]bR͙

42GF;A@

2]h PVM]URb ^a \^QWSWPMcW^]b ]^c Rg_aRbbZh M__a^eRQ Oh cVR
_Mach aRb_^]bWOZR S^a P^\_ZWM]PR P^dZQ e^WQ cVR dbRaͭb
MdcV^aWch c^ ^_RaMcR cVWb R`dW_\R]c͙

DRbcaWPcW^]

A_RaMcW^]b W] cVR �͙��͹�͙	�8:j OM]Q MaR aRbcaWPcRQ c^ W]Q^^a
dbMUR ^]Zh͙

;666 ��	͙��O ^a ��	͙��U ^_RaMcW^] ^S cVWb _a^QdPc W] cVR GE2 Wb
SWa\fMaR ZW\WcRQ c^ PVM]]RZb � cVa^dUV �
͙

42GF;A@

W͙ cVR QReWPR S^a ^_RaMcW^] W] cVR OM]Q ����͹�	�� ?:j Wb
^]Zh S^a W]Q^^a dbR c^ aRQdPR cVR _^cR]cWMZ S^a VMa\SdZ
W]cRaSRaR]PR c^ P^͹PVM]]RZ \^OWZR bMcRZZWcR bhbcR\b͝

WW͙ cVR \MgW\d\ M]cR]]M UMW] _Ra\WccRQ S^a QReWPRb W] cVR
OM]Qb �	��͹�
�� ?:j M]Q ����͹��	� ?:j bVMZZ
P^\_Zh fWcV cVR R͙W͙a͙_͙ ZW\Wc͝ M]Q

WWW͙ cVR \MgW\d\ M]cR]]M UMW] _Ra\WccRQ S^a QReWPRb W] cVR
OM]Q ��	�͹��	� ?:j bVMZZ P^\_Zh fWcV cVR R͙W͙a͙_͙ ZW\Wcb
b_RPWSWRQ S^a _^W]c͹c^͹_^W]c M]Q ]^] _^W]c͹c^͹_^W]c
^_RaMcW^] Mb M__a^_aWMcR͙

We͙ GbRab bV^dZQ MZb^ OR MQeWbRQ cVMc VWUV͹_^fRa aMQMab
MaR MZZ^PMcRQ Mb _aW\Mah dbRab ͈W͙R͙͜ _aW^aWch dbRab͉ ^S cVR
OM]Qb �	��͹�
�� ?:j M]Q �
��͹���� ?:j M]Q cVMc
cVRbR aMQMab P^dZQ PMdbR W]cRaSRaR]PR M]QΧ^a QM\MUR c^
>6͹>2@ QReWPRb͙

DMQWMcW^] Rg_^bdaR bcMcR\R]c

FVWb R`dW_\R]c P^\_ZWRb fWcV 744 aMQWMcW^] Rg_^bdaR ZW\Wcb bRc
S^acV S^a M] d]P^]ca^ZZRQ R]eWa^]\R]c͙ FVWb R`dW_\R]c bV^dZQ OR
W]bcMZZRQ M]Q ^_RaMcRQ fWcV \W]W\d\ QWbcM]PR ^S 	� P\ ORcfRR]
cVR M]cR]]M ^S cVWb QReWPR M]Q MZZ ]RMaOh _Rab^]b͙ FVWb
caM]b\WccRa \dbc ]^c OR P^͹Z^PMcRQ ^a ^_RaMcRQ W] P^]Xd]PcW^]
fWcV M]h ^cVRa M]cR]]M ^a caM]b\WccRa͙

;]]^eMcW^]͜ EPWR]PR M]Q 6P^]^\WP
5ReRZ^_\R]c 4M]MQM bcMcR\R]c
FVWb QReWPR P^\_ZWRb fWcV DEE͹	�� ^S cVR ;]]^eMcW^]͜ EPWR]PR
M]Q 6P^]^\WP 5ReRZ^_\R]c 4M]MQM DdZRb͙ A_RaMcW^] Wb bdOXRPc
c^ cVR S^ZZ^fW]U cf^ P^]QWcW^]b͛

�͙ FVWb QReWPR \Mh ]^c PMdbR VMa\SdZ W]cRaSRaR]PR͜ M]Q

	͙ cVWb QReWPR \dbc MPPR_c M]h W]cRaSRaR]PR aRPRWeRQ͜
W]PZdQW]U W]cRaSRaR]PR cVMc \Mh PMdbR d]QRbWaRQ
^_RaMcW^]͙

DMQWMcW^] Rg_^bdaR bcMcR\R]c

FVWb R`dW_\R]c P^\_ZWRb fWcV ;E65 aMQWMcW^] Rg_^bdaR ZW\Wcb bRc
S^acV S^a M] d]P^]ca^ZZRQ R]eWa^]\R]c͙ FVWb R`dW_\R]c bV^dZQ OR
W]bcMZZRQ M]Q ^_RaMcRQ fWcV \W]W\d\ QWbcM]PR ^S 	� P\ ORcfRR]
cVR M]cR]]M ^S cVWb QReWPR M]Q MZZ ]RMaOh _Rab^]b͙ FVWb
caM]b\WccRa \dbc ]^c OR P^͹Z^PMcRQ ^a ^_RaMcRQ W] P^]Xd]PcW^]
fWcV M]h ^cVRa M]cR]]M ^a caM]b\WccRa͙

;]]^eMcW^]͜ EPWR]PR Rc 5ŘeRZ^__R\R]c
ŘP^]^\W`dR 5ŘPZMaMcW^] Qd 4M]MQM
4Rc M__MaRWZ Rbc P^]S^a\R ĥ ZM ]^a\R ;E65 4@D͹	�� _^da ZRb
M__MaRWZb aMQW^ MUaŘŘb͙ E^] S^]PcW^]]R\R]c Rbc b^d\Wb Mdg QRdg
P^]QWcW^]b bdWeM]cRb͛

�͙ ZR QWb_^bWcWS ]R Q^Wc _Mb _a^QdWaR QR Oa^dWZZMUR
_aŘXdQWPWMOZR͜ Rc

	͙ PR QWb_^bWcWS Q^Wc MPPR_cRa c^dc Oa^dWZZMUR aRőd͜ h P^\_aWb
d] Oa^dWZZMUR bdbPR_cWOZR QR _a^e^`dRa d] S^]PcW^]]R\R]c
W]QŘbWaMOZR͙

25H6DF;EE6?6@F

W͙ ZRb QWb_^bWcWSb S^]PcW^]]M]c QM]b ZM OM]QR � ���͹� 	��
?:j b^]c aŘbRaeŘb d]W`dR\R]c _^da d]R dcWZWbMcW^] ĥ
ZͭW]cŘaWRda MSW] QR aŘQdWaR ZRb aWb`dRb QR Oa^dWZZMUR
_aŘXdQWPWMOZR Mdg bhbcŝ\Rb QR bMcRZZWcRb \^OWZRb
dcWZWbM]c ZRb \Ś\Rb PM]Mdg͝

WW͙ ZR UMW] \MgW\MZ QͭM]cR]]R _Ra\Wb _^da ZRb QWb_^bWcWSb
dcWZWbM]c ZRb OM]QRb � 	��͹� 
�� ?:j Rc � ���͹� �	�
?:j Q^Wc bR P^]S^a\Ra ĥ ZM ZW\WcR QR _͙W͙a͙R͙͝

WWW͙ ZR UMW] \MgW\MZ QͭM]cR]]R _Ra\Wb ͈_^da ZRb QWb_^bWcWSb
dcWZWbM]c ZM OM]QR � �	�͹� �	� ?:j͉ Q^Wc bR P^]S^a\Ra ĥ
ZM ZW\WcR QR _͙W͙a͙R͙ b_ŘPWSWŘR _^da ZͭRg_Z^WcMcW^] _^W]c ĥ
_^W]c Rc ]^] _^W]c ĥ _^W]c͜ bRZ^] ZR PMb͙

We͙ 5R _Zdb͜ ZRb dcWZWbMcRdab QReaMWR]c MdbbW ŚcaR MeWbŘb `dR
ZRb dcWZWbMcRdab QR aMQMab QR VMdcR _dWbbM]PR b^]c
QŘbWU]Řb dcWZWbMcRdab _aW]PW_Mdg ͈P͙͹ĥ͹Q͙͜ `dͭWZb ^]c ZM
_aW^aWcŘ͉ _^da ZRb OM]QRb � 	��͹� 
�� ?:j Rc � 
��͹�
��� ?:j Rc `dR PRb aMQMab _^daaMWR]c PMdbRa Qd
Oa^dWZZMUR RcΧ^d QRb Q^\\MURb Mdg QWb_^bWcWSb >2@͹6>͙
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5ŘPZMaMcW^] QͭRg_^bWcW^] Mdg aMQWMcW^]b

4Rc Ř`dW_R\R]c Rbc P^]S^a\R Mdg ZW\WcRb QͭRg_^bWcW^] Mdg
aMh^]]R\R]cb ;E65 ŘcMOZWRb _^da d] R]eWa^]]R\R]c ]^]
P^]caƟZŘ͙ 4Rc Ř`dW_R\R]c Q^Wc ŚcaR W]bcMZZŘ Rc dcWZWbŘ MeRP d]
\W]W\d\ QR 	� P\ QR QWbcM]PR R]caR ZM b^daPR QR aMh^]]R\R]c
Rc e^caR P^a_b͙ 4Rc Ř\RccRda ]R Q^Wc _Mb ŚcaR P^͹ W\_ZM]cŘb ^d
Rg_Z^WcŘb P^]X^W]cR\R]c MeRP d]R MdcaR M]cR]]R ^d Ř\RccRda͙

6G QRPZMaMcW^] ^S P^]S^a\Wch
:RaROh E?2DF FRPV]^Z^UWRb G>4 QRPZMaRb cVMc cVR aMQW^
R`dW_\R]c ch_R ;]cRaMPcWeR QWb_ZMhb \^QRZ ;5J��͹	͜ ;5J��͹
͜
;5J
�͹�͜ ;5J
�͹	͜ ;5J͹
�͹
͜ ;5J��͹�͜ ;5J��͹	͜ ;5J��͹
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l E?2DF ABE B4 \^QdZR

l EcM]Qb

l GE3 RgcR]QRab

https://www.smarttech.com/kb/171554
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@AF6

7^a \^aR W]S^a\McW^] MO^dc cVRbR M]Q ^cVRa MPPRbb^aWRb͜ bRR b\MaccRPV͙P^\ΧMPPRbb^aWRb͙

E?2DF ABE B4 \^QdZR
E?2DF A_R] BZdUUMOZR E_RPWSWPMcW^] ͈ABE͉ B4 \^QdZRb _a^eWQR M VMbbZR͹SaRR
IW]Q^fb Ba^ W]bcMZZMcW^] OMbRQ ^] ;]cRZΟ 4^aR΢ _a^PRbb^ab M]Q MaR QRbWU]RQ
b_RPWSWPMZZh c^ f^aY fWcV M E?2DF QWb_ZMh͙ 2ZZ ABE B4 \^QdZRb MaR I:C>
PRacWSWRQ M]Q SdZZh ZWPR]bRQ fWcV IW]Q^fb Ba^͙ ;]bcMZZ cVR ABE B4 \^QdZR W]
M QWb_ZMhͭb MPPRbb^ah bZ^c c^ _a^eWQR M P^\_ZRcR �= G:5 IW]Q^fb W]bcMZZMcW^] Mc
h^da SW]URacW_b͜ fWcV^dc cVR ]RRQ S^a M] RgcRa]MZ B4 ^a MQQWcW^]MZ PMOZRb͙

;]bcMZZ SM\WZWMa IW]Q^fb M__ZWPMcW^]b͜ bdPV Mb E?2DF�@^cRO^^YΟ͜
E?2DF�FRM\I^aYb΢͜ M]Q E?2DF�?RRcW]U�Ba^Ο b^ScfMaR͜ M]Q MPPRbb cVR
W]cRa]Rc QWaRPcZh cVa^dUV h^da QWb_ZMhͭb ]Rcf^aY P^]]RPcW^]͙ G_UaMQRb M]Q bRaeWPR S^a cVR ABE B4 \^QdZR
MaR RMbh c^ _RaS^a\ fWcV^dc aR\^eW]U cVR QWb_ZMh Sa^\ Wcb \^d]cW]U͙

EcM]Qb
;S h^d fM]c c^ \^eR cVR QWb_ZMh Sa^\ _ZMPR c^ _ZMPR͜ h^d PM] W]bcMZZ Wc ^] M E?2DF \^OWZR bcM]Q͙ ;S h^d MaR
W]bcMZZW]U cVR QWb_ZMh ^] M fMZZ cVMc PM]]^c bd__^ac cVR QWb_ZMhͭb SdZZ fRWUVc͜ h^d PM] W]bcMZZ cVR QWb_ZMh ^] M
E?2DF SZ^^a bcM]Q͙

GE3 RgcR]QRab
2b ]^cRQ W] cVR QWb_ZMhͭb b_RPWSWPMcW^]b͜ cVRaR Wb M \MgW\d\ ZR]UcV S^a GE3 PMOZR P^]]RPcW^]b ORcfRR] cVR
QWb_ZMh M]Q P^\_dcRa͙

IVR] dbW]U GE3 	͙�͜ cVR PMOZR bV^dZQ OR ]^ Z^]URa cVM] �
ͨ�͈��\͉͙

IVR] dbW]U GE3 
͙�͜ cVR PMOZR bV^dZQ OR ]^ Z^]URa cVM] �ͨ�͈
�\͉͙

GbR ^]R ^S cVR S^ZZ^fW]U GE3 RgcR]QRab WS h^d ]RRQ M Z^]URa GE3 P^]]RPcW^]͛

6gcR]QRa E_RPWSWPMcW^]b

GE3͹JF b\MaccRPV͙P^\ΧYOΧ���
��

https://www.smarttech.com/kb/171554
https://www.smarttech.com/accessories
https://www.smarttech.com/kb/119318
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@AF6E

l F^ RgcR]Q c^dPV dbW]U cVR E?2DF 42F � GE3 RgcR]QRa ͈42F�͹JF͹����͉ dbR M c^dPV GE3 P^]]RPc^a
Mbb^PWMcRQ fWcV M] :5?; �͜ :5?; 	͜ ^a H82 W]_dc͙ FVR RgcR]QRa fWZZ ]^c Sd]PcW^] P^aaRPcZh WS dbRQ c^
RgcR]Q c^dPV Mbb^PWMcRQ fWcV cVR :5?; 
 W]_dc ^] cVR Sa^]c ^S cVR QWb_ZMh͙

l 7^a \^aR W]S^a\McW^] MO^dc RgcR]QW]U GE3 P^]]RPcW^]b͜ bRR GE3 PMOZR RgcR]QRab͙

?^aR W]S^a\McW^]
;] MQQWcW^] c^ cVWb UdWQR͜ E?2DF _a^eWQRb ^cVRa Q^Pd\R]cb S^a cVR QWb_ZMh W] cVR Ed__^ac bRPcW^] ^S cVR
E?2DF fRObWcR ͈b\MaccRPV͙P^\Χbd__^ac͉͙ EPM] cVR CD P^QR ^] cVR P^eRa ^S cVWb UdWQR c^ eWRf ZW]Yb c^
E?2DF�3^MaQ ?J M]Q ?J Ba^ bRaWRb W]cRaMPcWeR QWb_ZMh Q^Pd\R]cb M]Q ^cVRa bd__^ac aRb^daPRb͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/docs/redirect/?product=cables&context=about-cable-accessories/usb-cable-extenders.cshtml
http://www.smarttech.com/support
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4VM_cRa 	͛ GbW]U OMbWP SRMcdaRb

IMYW]U d_ cVR QWb_ZMh M]Q _dccW]U Wc OMPY c^ bZRR_ �

GbW]U cVR :^\R Odcc^] ��
GbW]U cVR Sa^]c P^]ca^Z _M]RZ ��
GbW]U cVR aR\^cR P^]ca^Z ��

E?2DF�3^MaQ ?J ͈H
͜ H	 M]Q H	͹4͉ bRaWRb ��
E?2DF�3^MaQ ?J bRaWRb 	�

GbW]U c^dPV 	�
IaWcW]U͜ QaMfW]U͜ M]Q RaMbW]U 	


IaWcW]U M]Q QaMfW]U W] QWUWcMZ W]Y 	

GbW]U cVR E?2DF ;]Y Qh]M\WP ͈SZ^McW]U͉ c^^ZOMa 	

4VM]UW]U M _R]ͭb QRSMdZc P^Z^a͜ cVWPY]Rbb͜ M]Q ^cVRa _a^_RacWRb 	�
6aMbW]U QWUWcMZ W]Y 	�

2QXdbcW]U cVR e^Zd\R 	�
7aRRjW]U ^a VWQW]U cVR bPaRR] 	�

7aRRjW]U cVR bPaRR] 	�
EV^fW]U M]Q VWQW]U cVR bPaRR] bVMQR 	�

FVWb PVM_cRa Rg_ZMW]b V^f c^ fMYR cVR QWb_ZMh fVR] Wcͭb MbZRR_͜ V^f c^ eWRf P^]]RPcRQ P^\_dcRabͭ W]_dc
M]Q V^f c^ W]cRaMPc fWcV cVR QWb_ZMh͙

IMYW]U d_ cVR QWb_ZMh M]Q _dccW]U Wc OMPY c^ bZRR_
F^ fMYR cVR QWb_ZMh͜ _aRbb cVR B^fRa Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a aR\^cR P^]ca^Z͙

F^ aRcda] cVR QWb_ZMh c^ M _MacWMZ bZRR_W]U bcMcR͜ _aRbb cVR B^fRa Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a

aR\^cR P^]ca^Z͙

@AF6

F^dPV Wb ]^c MeMWZMOZR aWUVc MScRa fMYW]U d_ cVR QWb_ZMh ^a cda]W]U Wc ^]͙ IMWc M SRf bRP^]Qb M]Q cVR] cVR
QWb_ZMh fWZZ aRb_^]Q c^ c^dPV͙

7^a W]S^a\McW^] MO^dc cda]W]U cVR QWb_ZMh ^SS͜ bRR E?2DF�3^MaQ ?J M]Q ?J Ba^ bRaWRb W]cRaMPcWeR QWb_ZMhb
W]bcMZZMcW^] M]Q \MW]cR]M]PR UdWQR ͈b\MaccRPV͙P^\ΧYOΧ������͉͙

https://www.smarttech.com/kb/171554
http://www.smarttech.com/kb/171555
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GbW]U cVR :^\R Odcc^]
K^d PM] dbR cVR :^\R bPaRR] c^ ^_R] M]Q dbR WC M__b͜ eWRf cVR W]_dc ^S P^]]RPcRQ P^\_dcRab͜ M]Q \^aR͙
K^d PM] MZb^ PVM]UR cVR OMPYUa^d]Q M]Q _Rab^]MZWjR ^cVRa SRMcdaRb ^S cVR :^\R bPaRR]͙ F^ ZRMa] \^aR
MO^dc cVR :^\R bPaRR]͜ bRR G]QRabcM]QW]U cVR :^\R bPaRR]͙

FVR ;]_dc bPaRR] bV^fb cVd\O]MWZb ^S P^]]RPcRQ P^\_dcRab M]Q MZZ^fb h^d c^ bfWcPV M\^]U W]_dcb͙

K^d PM] aRcda] c^ cVR :^\R bPaRR] ^a cVR ;]_dc bPaRR] Mc M]h cW\R Oh S^ZZ^fW]U cVR W]bcadPcW^]b ORZ^f͙

F^ bV^f cVR :^\R bPaRR] ^a cVR ;]_dc bPaRR] ^] E?2DF 3^MaQ ?J ͈H
͜ H	 M]Q H	͹4͉ bRaWRb QWb_ZMhb

FM_ cVR :^\R Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ͙

AD

BaRbb cVR :^\R Odcc^] ^] cVR aR\^cR P^]ca^Z͙

F^ bV^f cVR :^\R bPaRR] ^a cVR ;]_dc bPaRR] ^] E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb

FM_ Mc cVR O^cc^\ ^S cVR bPaRR]͙

GbW]U cVR Sa^]c P^]ca^Z _M]RZ
5R_R]QW]U ^] cVR \^QRZ͜ cVR Sa^]c P^]ca^Z _M]RZ P^]cMW]b Odcc^]b S^a aRcda]W]U c^ cVR WC :^\R bPaRR]͜
bfWcPVW]U cVR W]_dc b^daPR͜ bV^fW]U M]Q VWQW]U M bPaRR] bVMQR͜ P^]ca^ZZW]U cVR e^Zd\R͜ SaRRjW]U M]Q
d]SaRRjW]U cVR bPaRR]͜ M]Q cda]W]U cVR QWb_ZMh ^] M]Q ^SS͙

E?2DF�3^MaQ ?J ͈H
͜ H	 M]Q H	͹4͉ bRaWRb E?2DF�3^MaQ ?J bRaWRb

@^͙ @M\R Ba^PRQdaR

� :^\R BaRbb c^ aRcda] c^ cVR WC :^\R bPaRR] ͈bRR GbW]U
cVR :^\R Odcc^] MO^eR͉͙

	 ;]_dc bRZRPc BaRbb c^ bfWcPV W]_dc b^daPR ͈bRR HWRfW]U M
P^]]RPcRQ P^\_dcRaͭb W]_dc ^] _MUR�
�͉͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/docs/redirect/?product=iq&context=home-screen
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@^͙ @M\R Ba^PRQdaR


 EPaRR] bVMQR BaRbb c^ VWQR bPaRR] P^]cR]cb ORVW]Q M bPaRR]
bVMQR ͈bRR 7aRRjW]U ^a VWQW]U cVR bPaRR] ^]
_MUR�	�͉͙

� 7aRRjR BaRbb c^ SaRRjR M]Q d]SaRRjR cVR bPaRR] ͈bRR
7aRRjW]U cVR bPaRR] ^] _MUR�	�͉͙

� H^Zd\R QRPaRMbR BaRbb c^ cda] Q^f] cVR e^Zd\R ͈bRR 2QXdbcW]U cVR
e^Zd\R ^] _MUR�	�͉͙


 H^Zd\R W]PaRMbR BaRbb c^ cda] d_ cVR e^Zd\R ͈bRR 2QXdbcW]U cVR
e^Zd\R ^] _MUR�	�͉͙

� B^fRa BaRbb c^ fMYR cVR QWb_ZMh ͈bRR IMYW]U d_ cVR
QWb_ZMh M]Q _dccW]U Wc OMPY c^ bZRR_ ^] _MUR��
͉͙
BaRbb MUMW] c^ R]cRa EZRR_ \^QR ͈bRR IMYW]U d_
cVR QWb_ZMh M]Q _dccW]U Wc OMPY c^ bZRR_ ^]
_MUR��
͉͙

� ?R]d BaRbb c^ ^_R] cVR QWb_ZMhͭb bRccW]Ub͙

� ?dcR BaRbb c^ \dcR ^a d]\dcR cVR e^Zd\R͙

GbW]U cVR aR\^cR P^]ca^Z
FVR QWb_ZMh P^\Rb fWcV ^]R ^S cf^ W]SaMaRQ aR\^cR P^]ca^Z \^QRZb͙ FVRbR \^QRZb MaR bW\WZMa͜ RgPR_c ^]R
VMb M bPaRR] bVMaW]U Odcc^]͙

GbR cVR W]SaMaRQ aR\^cR P^]ca^Z c^ cda] cVR QWb_ZMh ^] ^a ^SS͜ PVM]UR cVR W]_dc b^daPR͜ PVM]UR cVR e^Zd\R͜
MPPRbb cVR QWb_ZMhͭb WC M__b͜ M]Q \^aR͙ K^d PM] MZb^ dbR cVR aR\^cR P^]ca^Z c^ ^_R] cVR ^]͹bPaRR] \R]db
M]Q PVM]UR cVR QWb_ZMhͭb bRccW]Ub͙

;?BADF2@F

l 5^ ]^c bdOXRPc cVR aR\^cR P^]ca^Z c^ bca^]U bV^PY͙

l =RR_ cVR aR\^cR P^]ca^Z MfMh Sa^\ ZW`dWQb͙ ;S Wc URcb fRc͜ fW_R Wc Qah W\\RQWMcRZh͙

l 5^ ]^c Rg_^bR cVR aR\^cR P^]ca^Z c^ VRMc ^a bcRM\͙

l 5^ ]^c ^_R] M]h _Mac ^S cVR aR\^cR P^]ca^Z ^cVRa cVM] cVR OMccRah P^\_Mac\R]c͙

https://www.smarttech.com/kb/171554
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E?2DF�3^MaQ ?J ͈H
͜ H	 M]Q H	͹4͉ bRaWRb
FVR W\MUR M]Q cMOZR ORZ^f ZWbc cVR aR\^cR P^]ca^Zͭb Sd]PcW^]b͙

@^͙ @M\R Ba^PRQdaR

� B^fRa l BaRbb c^ R]cRa ^a RgWc EcM]QOh \^QR ͈bRR IMYW]U d_ cVR QWb_ZMh M]Q
_dccW]U Wc OMPY c^ bZRR_ ^] _MUR��
͉͙

@AF6

F^dPV Wb ]^c MeMWZMOZR aWUVc MScRa fMYW]U d_ cVR QWb_ZMh ^a cda]W]U Wc
^]͙ IMWc M SRf bRP^]Qb M]Q cVR] cVR QWb_ZMh fWZZ aRb_^]Q c^ c^dPV͙

l BaRbb M]Q V^ZQ S^a S^da bRP^]Qb c^ cda] ^SS cVR QWb_ZMh͙

	 :^\R A_R] cVR WC :^\R bPaRR] ͈bRR GbW]U cVR :^\R Odcc^] ^] _MUR���͉͙


 G_ M]Q Q^f]
Odcc^]b

ERZRPc M \R]d ^_cW^] W] cVR bRccW]Ub͙

� A= ERZRPc \R]d ^_cW^] W] cVR bRccW]Ub͙

� >RSc M]Q aWUVc
Odcc^]b

4VM]UR cVR eMZdR ^S cVR bRZRPcRQ bRccW]U͙

https://www.smarttech.com/kb/171554


4VM_cRa 	
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@^͙ @M\R Ba^PRQdaR


 3MPY 8^ ^]R bcR_ OMPY W] cVR ]MeWUMcW^] VWbc^ah͙

� ;]_dc EfWcPV W]_dc b^daPRb ͈bRR HWRfW]U M P^]]RPcRQ P^\_dcRaͭb W]_dc ^]
_MUR�
�͉͙

� ERccW]Ub A_R] QWb_ZMh bRccW]Ub͙

� EPaRR] bVMQR :WQR bPaRR] P^]cR]cb ORVW]Q M bPaRR] bVMQR ͈bRR EV^fW]U M]Q
VWQW]U cVR bPaRR] bVMQR ^] _MUR�	�͉͙

�� 7aRRjR SaM\R 7aRRjR M]Q d]SaRRjR cVR bPaRR] ͈bRR _MUR�	�͉͙

�� H^Zd\R W]PaRMbR ;]PaRMbR cVR e^Zd\R ͈bRR 2QXdbcW]U cVR e^Zd\R ^] _MUR�	�͉͙

�	 H^Zd\R QRPaRMbR 5RPaRMbR cVR e^Zd\R ͈bRR 2QXdbcW]U cVR e^Zd\R ^] _MUR�	�͉͙

�
 H^Zd\R \dcR ?dcR cVR e^Zd\R ͈bRR 2QXdbcW]U cVR e^Zd\R ^] _MUR�	�͉͙

�� EVMaR bPaRR] A_R] cVR EPaRR] EVMaR M__ ͈bRR EVMaW]U h^da QReWPRͭb bPaRR] c^ cVR
QWb_ZMh͉͙

@AF6

FVWb Odcc^] Wb ]^c MeMWZMOZR ^] MZZ aR\^cR P^]ca^Z \^QRZb͙

E?2DF�3^MaQ ?J bRaWRb
FVR W\MUR M]Q cMOZR ORZ^f ZWbc cVR aR\^cR P^]ca^Zͭb Sd]PcW^]b͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/docs/software/iq/en/using/sharing-device-content/default.cshtml
https://support.smarttech.com/docs/software/iq/en/using/sharing-device-content/default.cshtml
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b\MaccRPV͙P^\ΧYOΧ������ 	�

@^͙ @M\R 7d]PcW^]

� ?GF6 ?dcR ^a d]\dcR cVR e^Zd\R

	 EAGD46 A_R] cVR W]_dc b^daPR \R]d


 ;@7A BaRbb c^ bV^f cVR QWb_ZMhͭb QRcRPcRQ
aRb^ZdcW^] M]Q aRSaRbV aMcR S^a cVR PdaaR]c
W]_dc b^daPR

� EKE A_R] cVR QWb_ZMhͭb bRccW]Ub

� 2G5;A 4VM]UR cVR QWb_ZMhͭb MdQW^ \^QR


 HA> ή Χ HA> ͹ ;]PaRMbR ^a QRPaRMbR e^Zd\R

� ͌@d\ORa Odcc^]b͍ BaRbb Odcc^]b ^] cVR ]d\ORa _MQ c^
Pdbc^\WjR bRccW]Ub

� BAI6D IMYR cVR QWb_ZMh͙
6]cRa EZRR_ \^QR͙

� 7D66L6 7aRRjRb cVR bPaRR]͙

@AF6

7aRRjW]U cVR bPaRR] Q^Rb ]^c _MdbR M]h
M__ZWPMcW^]b ad]]W]U ^] cVR P^]]RPcRQ
P^\_dcRa͙ ;c bW\_Zh SaRRjRb cVR QWb_ZMh ^S
cV^bR M__ZWPMcW^]b͙

@AF6

FVR Odcc^]b ZWbcRQ W] cVWb cMOZR M]Q VWUVZWUVcRQ W] UaMh W] cVR W\MUR MO^eR MaR cVR ^]Zh ^]Rb cVMc VMeR M]
RSSRPc ^] cVR QWb_ZMh͙ BaRbbW]U cVR ^cVRa Odcc^]b fWZZ \MYR cVR aR\^cR P^]ca^Z bR]b^a SZMbV͜ Odc cVRh VMeR
]^ RSSRPc͙

GbW]U c^dPV
K^d PM] Q^ ReRahcVW]U ^] cVR QWb_ZMh cVMc h^d PM] Q^ Mc h^da P^\_dcRaͿ^_R] M]Q PZ^bR M__ZWPMcW^]b͜ \RRc
fWcV ^cVRab͜ PaRMcR ]Rf Q^Pd\R]cb ^a RQWc RgWbcW]U ^]Rb͜ eWbWc fRObWcRb͜ _ZMh M]Q \M]W_dZMcR eWQR^b͜ M]Q b^
^]ͿOh c^dPVW]U cVR QWb_ZMhͭb bdaSMPR͙

K^d PM] dbR M eMaWRch ^S URbcdaRb fWcVW] M__ZWPMcW^]b͜ W]PZdQW]U _M]]W]U͜ bPMZW]U͜ a^cMcW]U͜ M]Q j^^\W]U W]
M]Q ^dc͙

FVR QWb_ZMhͭb bd__^ac S^a d_ c^ 	� bW\dZcM]R^db W]cRaMPcW^] _^W]cb R]MOZRb h^d M]Q ^cVRa dbRab c^ W]cRaMPc
fWcV ^OXRPcb ^] cVR bPaRR] Mc cVR bM\R cW\R͙

https://www.smarttech.com/kb/171554


4VM_cRa 	
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@AF6

@^c MZZ URbcdaRb f^aY W] MZZ M__ZWPMcW^]b͙ DRSRa c^ M] M__ZWPMcW^]ͭb Q^Pd\R]cMcW^] c^ ZRMa] fVWPV URbcdaRb Wc
bd__^acb͙

BM] ͈^]R SW]URa͉ BM] ͈cf^ SW]URab͉ Χ bPa^ZZ

BW]PV c^ j^^\ W] Χ bPMZR ͈R]ZMaUR͉ BW]PV c^ j^^\ ^dc Χ bPMZR ͈aRQdPR͉

D^cMcR 7ZWPY

https://www.smarttech.com/kb/171554
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6aMbR fWcV _MZ\ 6aMbR fWcV SWbc

IaWcW]U͜ QaMfW]U͜ M]Q RaMbW]U
FVR QWb_ZMh W]PZdQRb cf^ _R]b͜ fVWPV h^d PM] dbR c^ faWcR ^a QaMf W] QWUWcMZ W]Y͙ K^d PM] RaMbR QWUWcMZ W]Y
dbW]U URbcdaRb ^a cVR RaMbRa c^^Z W] cVR M__b͙

IaWcW]U M]Q QaMfW]U W] QWUWcMZ W]Y

F^ faWcR ^a QaMf W] QWUWcMZ W]Y

�͙ BWPY d_ ^]R ^S cVR QWb_ZMhͭb _R]b͙

	͙ GbR cVR _R] c^ faWcR ^a QaMf W] QWUWcMZ W]Y͙

GbW]U cVR E?2DF ;]YΟ Qh]M\WP ͈SZ^McW]U͉ c^^ZOMa
IVR] h^d bcMac QaMfW]U ^] cVR bPaRR] fVWZR eWRfW]U M P^]]RPcRQ P^\_dcRaͭb
W]_dc͜ cVR E?2DF ;]YΟ Qh]M\WP ͈SZ^McW]U͉ c^^ZOMa S^a E?2DF ;]Y M__RMab ^] cVR
bPaRR]͙ K^d PM] dbR cVWb c^^ZOMa c^ cR\_^aMaWZh PVM]UR cVR _R]ͭb P^Z^a͜
cVWPY]Rbb͜ ^a ^cVRa _a^_RacWRb͜ M]Q h^d PM] MZb^ MPPRbb E?2DF ;]Yͭb c^^Zb͜ bdPV
Mb bPaRR] PM_cdaR͜ b_^cZWUVc͜ bPaRR] bVMQR͜ M]Q b^ ^]͙

F^ ZRMa] \^aR MO^dc E?2DF ;]Y M]Q Wcb c^^ZOMa͜ eWbWc cVR E?2DF ;]Y bd__^ac
_MUR͙ :RaR MaR M SRf `dWPY ZW]Yb c^ URc h^d bcMacRQ͛

l Fda]W]U E?2DF ;]Y ^] ^a ^SS

l A_R]W]U cVR Qh]M\WP ͈SZ^McW]U͉ c^^ZOMa

l 4Z^bW]U ͈VWQW]U͉ cVR c^^ZOMa

l GbW]U E?2DF ;]Y _aRbR]cMcW^] c^^Zb
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4VM]UW]U M _R]ͭb QRSMdZc P^Z^a͜ cVWPY]Rbb͜ M]Q ^cVRa _a^_RacWRb
K^d PM] PVM]UR M _R]ͭb P^Z^a͜ cVWPY]Rbb͜ M]Q ^cVRa _a^_RacWRb cR\_^aMaWZh dbW]U cVR E?2DF�;]Y Qh]M\WP
͈SZ^McW]U͉ c^^ZOMa fVR] h^dͭaR eWRfW]U M P^]]RPcRQ P^\_dcRaͭb W]_dc͙

F^ PVM]UR cVR _R]ͭb QRSMdZc P^Z^a͜ cVWPY]Rbb͜ M]Q ^cVRa _a^_RacWRb͜ bRR 4VM]UW]U _R]͜ RaMbRa͜ M]Q Odcc^]
bRccW]Ub͙

6aMbW]U QWUWcMZ W]Y
K^d PM] RaMbR QWUWcMZ W]Y Sa^\ cVR bPaRR] dbW]U h^da _MZ\ ^a SWbc͛

F^ RaMbR QWUWcMZ W]Y

?^eR h^da SWbc ^a _MZ\ ^eRa cVR QWUWcMZ W]Y h^d fM]c c^ RaMbR͙

2QXdbcW]U cVR e^Zd\R
GbR cVR Odcc^]b ^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR aR\^cR P^]ca^Z c^ W]PaRMbR͜ QRPaRMbR͜ ^a \dcR cVR QWb_ZMhͭb
e^Zd\R͙

@AF6

ERR FVRaRͭb ]^ b^d]Q ^a cVRaRͭb M _a^OZR\ fWcV cVR b^d]Q ^] _MUR��� WS h^d R]P^d]cRa WbbdRb fWcV cVR
QWb_ZMhͭb b^d]Q͙

F^ cda] cVR e^Zd\R d_ ^a Q^f]

BaRbb cVR H^Zd\R G_ ^a H^Zd\R 5^f] Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR aR\^cR P^]ca^Z͙

@AF6E

l BaRbb M]Q V^ZQ cVR H^Zd\R 5^f] Odcc^] c^ aM_WQZh QRPaRMbR cVR e^Zd\R͙

l IVR] h^d _aRbb cVR H^Zd\R G_ ^a H^Zd\R 5^f] Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR

aR\^cR P^]ca^Z͜ h^d PM] dbR cVR ^]͹bPaRR] bZWQRa c^ MQXdbc cVR e^Zd\R͙

F^ \dcR cVR e^Zd\R

BaRbb cVR aR\^cR P^]ca^Zͭb ?dcR Odcc^]͙
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7aRRjW]U ^a VWQW]U cVR bPaRR]
K^d PM] cR\_^aMaWZh SaRRjR ^a VWQR cVR P^]cR]cb ^] cVR bPaRR] dbW]U cVR QWb_ZMhͭb SaRRjR M]Q bPaRR] bVMQR
SRMcdaRb͙

7aRRjW]U cVR bPaRR]
K^d PM] cR\_^aMaWZh SaRRjR cVR bPaRR] Oh _aRbbW]U cVR 7aRRjR Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a aR\^cR

P^]ca^Z͙ FVWb Wb _MacWPdZMaZh dbRSdZ fVR] h^d fM]c c^ _MdbR M eWQR^͜ M] M]W\McW^]͜ ^a ^cVRa \^eW]U W\MURb͙

@AF6

7aRRjW]U cVR bPaRR] Q^Rb ]^c _MdbR M__ZWPMcW^]b cVMc MaR ad]]W]U ^] cVR P^]]RPcRQ P^\_dcRa͙ ;c bW\_Zh
SaRRjRb cVR QWb_ZMh ^S cV^bR M__ZWPMcW^]b͙

F;B

K^d PM] faWcR ^a QaMf ^eRa cVR bPaRR] fVWZR Wc Wb Sa^jR] ͈bRR IaWcW]U͜ QaMfW]U͜ M]Q RaMbW]U ^] _MUR�	
͉͙ ;S
cVR WC Rg_RaWR]PR Wb R]MOZRQ͜ h^d PM] cVR] bMeR cVR bPaRR]bV^c ^S h^da faWcW]U ^a QaMfW]U c^ cVR 7WZRb
>WOaMah ͈bRR GbW]U cVR WC Rg_RaWR]PR 7WZRb >WOaMah͉͙

F^ d]SaRRjR cVR bPaRR]͜ _aRbb cVR 7aRRjR Odcc^] MUMW]͙

EV^fW]U M]Q VWQW]U cVR bPaRR] bVMQR

7^a E?2DF�3^MaQ ?J ͈H
͉͜ ?J ͈H
͉ Ba^͜ ?J ͈H	͹4͉͜ ?J ͈H	͹4͉ Ba^͜ ?J ͈H	͉͜ ?J ͈H	͉ Ba^͜ M]Q
?J Ba^ bRaWRb QWb_ZMhb͙

K^d PM] cR\_^aMaWZh VWQR cVR P^]cR]cb ^S cVR bPaRR] ORVW]Q M eWacdMZ bPaRR] bVMQR Oh _aRbbW]U cVR EPaRR]

EVMQR Odcc^] ^] cVR Sa^]c P^]ca^Z _M]RZ ^a aR\^cR P^]ca^Z͙

F^ aR\^eR cVR bPaRR] bVMQR M]Q aReRMZ cVR bPaRR] P^]cR]cb͜ _aRbb cVR EPaRR] EVMQR Odcc^] MUMW]͙
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https://support.smarttech.com/docs/redirect/?product=iq&context=files-library


4VM_cRa 


b\MaccRPV͙P^\ΧYOΧ������ 	


4VM_cRa 
͛ GbW]U cVR WC M__b

FVR QWb_ZMh P^\Rb fWcV cVR S^ZZ^fW]U WC M__b͛

l E?2DF�IVWcRO^MaQ

l 3a^fbRa

l ;]_dc

l EPaRR] EVMaR

l YM__ IVWcRO^MaQ

K^d PM] dbR cVRbR M__b MZ^]U fWcV cVR 7WZRb >WOaMah M]Q 2__b >WOaMah c^ QRZWeRa ZRbb^]b W] M PZMbba^^\ ^a
P^^aQW]McR \RRcW]Ub M]Q ^cVRa P^ZZMO^aMcWeR MPcWeWcWRb͙

@AF6

E^\R M__b͜ bdPV Mb EPaRR] EVMaR͜ aR`dWaR M _a^_RaZh P^]SWUdaRQ ]Rcf^aY P^]]RPcW^]͙ ;S h^dͭaR
Rg_RaWR]PW]U WbbdRb fWcV cVRbR M__b͜ P^]cMPc h^da ;F MQ\W]WbcaMc^a c^ \MYR bdaR cVR ]Rcf^aY M]Q QWb_ZMh
VMeR ORR] _a^_RaZh P^]SWUdaRQ͙

GbW]U cVR 2__b >WOaMah
FVR 2__b >WOaMah P^]cMW]b cVR 3a^fbRa͜ E?2DF�IVWcRO^MaQ͜ M]Q YM__ IVWcRO^MaQ M__b͙ K^d PM] MZb^ MQQ
M__b Sa^\ cVR fRO M]Q E?2DFͭb M__ bc^aR ^a W]bcMZZ cVWaQ͹_Mach M__b͙

F^ ^_R] cVR 2__b >WOaMah

7a^\ cVR :^\R bPaRR]͜ cM_ 2__b >WOaMah ͙

F^ ZRMa] V^f c^ dbR cVR ^cVRa SRMcdaRb ^S 2__b >WOaMah͜ bRR 2QQW]U M]Q \M]MUW]U M__b W] cVR WC Rg_RaWR]PR͙
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GbW]U cVR 7WZRb >WOaMah
FVR 7WZRb >WOaMah P^]cMW]b YM__ IVWcRO^MaQ bRbbW^]b͜ E?2DF�@^cRO^^Y SWZRb͜ E?2DF IVWcRO^MaQb͜ B57b͜
M]Q bPaRR]bV^cb͙ ;S M GE3 QaWeR Wb P^]]RPcRQ c^ cVR QWb_ZMh͜ cVR SWZRb ^] cVR GE3 QaWeR MaR MZb^ MeMWZMOZR W]
cVR 7WZRb >WOaMah͙ 2ZcV^dUV cVRbR SWZRb PM] OR eWRfRQ ^] cVR QWb_ZMh͜ cVRh MaR ]^c bMeRQ ^] cVR QWb_ZMh͙

F^ ^_R] 7WZRb >WOaMah

7a^\ cVR :^\R bPaRR]͜ cM_ 7WZRb >WOaMah ͙

F^ ZRMa] V^f c^ dbR cVR ^cVRa SRMcdaRb ^S 7WZRb >WOaMah͜ bRR GbW]U cVR WC Rg_RaWR]PR 7WZRb >WOaMah͙

GbW]U E?2DF�IVWcRO^MaQ
GbR E?2DF�IVWcRO^MaQ c^ ^_R]͜ eWRf͜ M]Q W]cRaMPc fWcV E?2DF�@^cRO^^Y b^ScfMaR SWZRb M]Q fVWcRO^MaQb͙
E?2DF�IVWcRO^MaQ \MYRb Wc RMbh c^ _aRbR]c E?2DF�@^cRO^^Y SWZRb M]Q _ZMh E?2DF ZMO΢ MPcWeWcWRb ^] cVR
QWb_ZMh͙

F^ ZRMa] \^aR MO^dc E?2DF�IVWcRO^MaQ͜ bRR GbW]U E?2DF�IVWcRO^MaQ ^] h^da QWb_ZMh͙

GbW]U 3a^fbRa
K^d PM] dbR 3a^fbRa c^ eWRf fRO bWcRb ^] cVR QWb_ZMh͙

F^ ZRMa] \^aR MO^dc 3a^fbRa͜ bRR 3a^fbW]U cVR W]cRa]Rc ^] h^da QWb_ZMh͙

GbW]U EPaRR] EVMaR
7^a E?2DF�3^MaQ ?J ͈H	͹4͉͜ ?J ͈H	͹4͉ Ba^͜ ?J ͈H	͉͜ ?J ͈H	͉ Ba^͜ M]Q ?J bRaWRb QWb_ZMhb͙

K^d PM] bVMaR cVR bPaRR]b Sa^\ P^\_dcRab M]Q \^OWZR QReWPRb ^] cVR QWb_ZMh fWaRZRbbZh dbW]U EPaRR]
EVMaR͙

EPaRR] EVMaR bd__^acb͛

l 4Va^\RO^^Y΢ ZM_c^_b͜ dbW]U cVR 4Va^\R΢�Oa^fbRa

l IW]Q^fb P^\_dcRab͜ dbW]U ?WaMPMbc�͜ 4Va^\R�Oa^fbRa͜ ^a 2WaBMaa^c

�IW]Q^fb �� ^_RaMcW]U bhbcR\ ^]Zh
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l ?MP P^\_dcRab M]Q WAE QReWPRb͜ dbW]U 2WaBZMh

l 2]Qa^WQ΢ QReWPRb͜ dbW]U 4Mbc EPaRR]

K^d PM] MZb^ Q^f]Z^MQ cVR E?2DF EPaRR] EVMaR M__ S^a 4Va^\RO^^Yb͜ IW]Q^fb P^\_dcRab͜ ?MP
P^\_dcRab͜ WAE QReWPRb͜ M]Q 2]Qa^WQ QReWPRb͙

F^ ZRMa] V^f c^ dbR cVR ^cVRa SRMcdaRb ^S EPaRR] EVMaR͜ bRR EVMaW]U h^da QReWPRͭb bPaRR] c^ cVR QWb_ZMh͙

GbW]U E?2DF�?Waa^a
7^a E?2DF�3^MaQ ?J ͈H
͉ M]Q ?J ͈H
͉ Ba^ bRaWRb QWb_ZMhb

;]S^a\McW^] Wb P^\W]U b^^]͙

GbW]U ;]_dc
K^d PM] dbR cVR P^]]RPc^ab cVR QWb_ZMh c^ P^]]RPc M a^^\ P^\_dcRa͜ UdRbc ZM_c^_b͜ M]Q ^cVRa W]_dc
b^daPRb͙

F^ ZRMa] V^f c^ P^]]RPc P^\_dcRab c^ cVR QWb_ZMh M]Q eWRf cVRWa eWQR^ ^dc_dc͜ bRR HWRfW]U M P^]]RPcRQ
P^\_dcRaͭb bPaRR]͙

GbW]U bPaRR]bV^cb
IVR] dbW]U cVR 3a^fbRa ^a EPaRR] EVMaR M__b͜ h^d PM] faWcR ^a QaMf ^] M bPaRR]bV^c M]Q bMeR Wc c^ cVR
7WZRb >WOaMah͙

F^ ZRMa] \^aR MO^dc bPaRR]bV^cb͜ bRR IaWcW]U M]Q QaMfW]U ^eRa P^]cR]c M]Q bMeW]U Mb bPaRR]bV^cb W] cVR WC
Rg_RaWR]PR͙

;]bcMZZW]U cVWaQ͹_Mach M__b
K^d PM] W]bcMZZ cVWaQ͹_Mach M__b Sa^\ cVR 8^^UZR BZMh Ec^aR dbW]U E?2DF�DR\^cR ?M]MUR\R]c͙

F^ ZRMa] \^aR MO^dc W]bcMZZW]U cVWaQ͹_Mach M__b͜ bRR 2QQW]U M]Q \M]MUW]U M__b W] cVR WC Rg_RaWR]PR͙
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4ZRM]W]U d_ cVR QWb_ZMh
2ScRa h^dͭeR SW]WbVRQ dbW]U cVR QWb_ZMh͜ cM_ 4ZRM] G_ ^] cVR :^\R bPaRR] c^ PZRM] d_ cVR QWb_ZMh S^a

cVR ]Rgc dbRa͙

FM__W]U cVR 4ZRM] G_ Odcc^] Q^Rb cVR S^ZZ^fW]U͛

l EWU]b ^dc ^S ReRahcVW]U W] cVR 3a^fbRa M__͙

l 4Z^bRb MZZ M__ZWPMcW^]b͜ W]PZdQW]U cVWaQ͹_Mach M__b͙

@AF6

FM__W]U 4ZRM] G_ Q^Rb]ͭc _RaS^a\ M SMPc^ah aRbRc ^] cVR QWb_ZMh͙

F^ ZRMa] \^aR͜ bRR 2O^dc cVR WC Rg_RaWR]PR M]Q ]MeWUMcW]U cVR :^\R bPaRR]͙

GbW]U YM__ IVWcRO^MaQ
7^a E?2DF�3^MaQ ?J ͈H	͹4͉͜ ?J ͈H	͹4͉ Ba^͜ ?J ͈H	͉͜ ?J ͈H	͉ Ba^͜ M]Q ?J bRaWRb QWb_ZMhb͙

GbR cVR YM__ IVWcRO^MaQ c^ faWcR M]Q RaMbR ]^cRb ^] cVR QWb_ZMh Xdbc Mb h^d Q^ ^] M caMQWcW^]MZ Qah RaMbR
O^MaQ͙ K^d PM] MZb^ bMeR h^da ]^cRb S^a ZMcRa M]Q bVMaR cVR\ dbW]U cVR E?2DF�YM__Ο M__͙ FVR YM__
IVWcRO^MaQ M__ Wb cVR QRSMdZc fVWcRO^MaQ S^a R]cRa_aWbR \^QRZb͙

F^ ZRMa] V^f c^ faWcR͜ QaMf͜ M]Q RaMbR W] YM__ IVWcRO^MaQ͜ bRR IaWcW]U͜ QaMfW]U͜ M]Q RaMbW]U ^] _MUR�	
͙

F^ ZRMa] V^f c^ dbR cVR ^cVRa SRMcdaRb ^S YM__ IVWcRO^MaQ͜ bRR GbW]U cVR YM__ IVWcRO^MaQ͙

https://www.smarttech.com/kb/171554
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4VM_cRa �͛ 4^]]RPcW]U P^\_dcRab M]Q ^cVRa
QReWPRb

;]bcMZZW]U M]Q dbW]U E?2DF b^ScfMaR 
�
5^f]Z^MQW]U M]Q W]bcMZZW]U E?2DF b^ScfMaR 
�
GbW]U E?2DF b^ScfMaR 
�

4^]]RPcW]U a^^\ P^\_dcRab M]Q UdRbc ZM_c^_b 


HWRfW]U M P^]]RPcRQ P^\_dcRaͭb W]_dc 
�
ERccW]U M P^]]RPcRQ P^\_dcRaͭb aRb^ZdcW^] M]Q aRSaRbV aMcR 
�
4^]]RPcW]U GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa QReWPRb 
�
Fa^dOZRbV^^cW]U P^]]RPcRQ P^\_dcRab 
�

4^]]RPcW]U M E?2DF ABE B4 \^QdZR ��
4^]]RPcW]U GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa QReWPRb ��

I2D@;@8

6]bdaR cVMc M]h PMOZRb cVMc Pa^bb cVR SZ^^a c^ cVR QWb_ZMh MaR _a^_RaZh Od]QZRQ M]Q \MaYRQ c^ Me^WQ M caW_
VMjMaQ͙

;]bcMZZW]U M]Q dbW]U E?2DF b^ScfMaR
FVR QWb_ZMh P^\Rb fWcV cVR S^ZZ^fW]U b^ScfMaR͜ fVWPV h^d PM] W]bcMZZ ^] P^]]RPcRQ P^\_dcRab͛

E^ScfMaR 5RbPaW_cW^] @^cRb

E?2DF >RMa]W]U EdWcR 2 bdWcR ^S QRbYc^_ M]Q ^]ZW]R b^ScfMaR cVMc
P^\OW]Rb ZRbb^] QRZWeRah͜ MPcWeWcWRb͜
MbbRbb\R]cb͜ M]Q P^ZZMO^aMcWeR f^aYb_MPRb͙
;]PZdQRb E?2DF�@^cRO^^Y b^ScfMaR M]Q
>d\W^΢ Oh E?2DF͙

6QdPMcW^] \^QRZb ^]Zh͙
E?2DF�@^cRO^^Y OMbWP
eRabW^] MZb^ MeMWZMOZR͙

E?2DF ?RRcW]U Ba^ E^ScfMaR cVMc R]MOZRb h^d c^ PM_cdaR WQRMb W]
M eWacdMZZh d]ZW\WcRQ W]cRaMPcWeR f^aYb_MPR͙

Ba^ \^QRZb ^]Zh͙

E?2DF Ba^QdPc 5aWeRab E^ScfMaR cVMc R]MOZRb cVR P^\_dcRa c^ QRcRPc
W]_dc Sa^\ cVR QWb_ZMh͙

;]PZdQRQ fWcV
E?2DF�>RMa]W]U�EdWcR

https://www.smarttech.com/kb/171554
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E^ScfMaR 5RbPaW_cW^] @^cRb

E?2DF�;]Y E^ScfMaR cVMc R]MOZRb h^d c^ faWcR M]Q QaMf W]
QWUWcMZ W]Y ^eRa M__ZWPMcW^]b͜ SWZRb͜ S^ZQRab͜
fRObWcRb͜ M]Q M]h ^cVRa ^_R] fW]Q^f͙

;]PZdQRQ fWcV
E?2DF�>RMa]W]U�EdWcR

F;B

K^d PM] _daPVMbR MQQWcW^]MZ ZWPR]bRb ^a bdObPaW_cW^]b c^ E?2DF b^ScfMaR c^ W]bcMZZ ^] ^cVRa P^\_dcRab͙

FVR S^ZZ^fW]U b^ScfMaR Wb MZb^ MeMWZMOZR Odc b^ZQ bR_MaMcRZh͛

E^ScfMaR 5RbPaW_cW^] >WPR]bW]U QRcMWZb

E?2DF FRM\I^aYb
D^^\

E^ScfMaR cVMc bW\_ZWSWRb \RRcW]Ub M]Q
SMPWZWcMcRb QRR_Ra͜ \^aR ]McdaMZ W]cRaMPcW^]
fWcV ^]͹bWcR M]Q aR\^cR _MacWPW_M]cb͙

�͹hRMa bdObPaW_cW^]�

E?2DF DR\^cR
?M]MUR\R]c

4Z^dQ͹OMbRQ \^OWZR QReWPR \M]MUR\R]c
b^ScfMaR S^a aR\^cRZh \MW]cMW]W]U͜ bd__^acW]U͜
P^]ca^ZZW]U͜ M]Q bRPdaW]U cVR QWb_ZMh M]Q h^da
^cVRa QReWPRb


͹hRMa bdObPaW_cW^]	

4^]cMPc h^da MdcV^aWjRQ E?2DF aRbRZZRa ͈b\MaccRPV͙P^\ΧfVRaR͉ S^a W]S^a\McW^] MO^dc _daPVMbW]U E?2DF
b^ScfMaR͙

5^f]Z^MQW]U M]Q W]bcMZZW]U E?2DF b^ScfMaR
K^d PM] Q^f]Z^MQ E?2DF b^ScfMaR Sa^\ b\MaccRPV͙P^\ΧQ^f]Z^MQb M]Q W]bcMZZ Wc S^ZZ^fW]U cVR W]bcadPcW^]b
W] ;]bcMZZW]U M]Q \MW]cMW]W]U E?2DF�@^cRO^^Y͜ ;]bcMZZW]U E?2DF�FRM\I^aYb͜ ^a ;]bcMZZW]U M]Q \MW]cMW]W]U
E?2DF�?RRcW]U�Ba^͙

GbW]U E?2DF b^ScfMaR
7^a W]S^a\McW^] MO^dc dbW]U E?2DF�b^ScfMaR͜ bRR cVR S^ZZ^fW]U _MURb W] cVR Ed__^ac bRPcW^] ^S cVR E?2DF
fRObWcR͛

l E?2DF�@^cRO^^Y

l >d\W^ Oh E?2DF

l E?2DF�>RMa]W]U EdWcR

l E?2DF FRM\I^aYb

l E?2DF�?RRcW]U Ba^

�Ba^ \^QRZb ^]Zh͙
	EdObPaW_cW^] cRa\b \Mh eMah W] b^\R aRUW^]b͙
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l E?2DF Ba^QdPc 5aWeRab M]Q E?2DF ;]Y

l E?2DF DR\^cR ?M]MUR\R]c

E?2DF�Ba^QdPc 5aWeRab M]Q ;]Y MaR W]bcMZZRQ M]Q dbRQ ^] cVR P^\_dcRa W]_dc ^S cVR QWb_ZMh c^ R]MOZR c^dPV
M]Q QWUWcMZ W]YW]U SRMcdaRb͙ FVWb bd__^acW]U b^ScfMaR Wb W]PZdQRQ fWcV E?2DFͭb b^ScfMaR _a^QdPcb͜ bdPV Mb
E?2DF�@^cRO^^Y͜ E?2DF�?RRcW]U Ba^͜�M]Q E?2DF�FRM\I^aYb͜ ^a Wb MeMWZMOZR S^a SaRR Q^f]Z^MQ ^]
bd__^ac͙b\MaccRPV͙P^\ΧQ^f]Z^MQbΧ_a^QdPc͹QaWeRab͙

E?2DF�Ba^QdPc 5aWeRab M]Q ;]Y b^ScfMaR VMeR M ]d\ORa ^S SRMcdaRb h^d PM] dbR c^ Pdbc^\WjR QRSMdZc
bRccW]Ub S^a h^da QWb_ZMh M]Q ca^dOZRbV^^c P^\\^] WbbdRb͛

l 2QXdbc c^dPV͜ \^dbR͜ M]Q URbcdaR bRccW]Ub͙

l 4MZWOaMcR cVR QWb_ZMh c^ R]bdaR c^dPV ORVMeRb Mb Rg_RPcRQ͙

l Fda] E?2DF�;]Y ^] ^a ^SS͙

l GbR E?2DF�;]Y W] ?WPa^b^Sc ASSWPR _a^QdPcb͙

https://www.smarttech.com/kb/171554
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4^]]RPcW]U a^^\ P^\_dcRab M]Q UdRbc ZM_c^_b
K^d PM] P^]]RPc a^^\ P^\_dcRab M]Q UdRbc ZM_c^_b c^ cVR QWb_ZMh M]Q eWRf M]Q W]cRaMPc fWcV cVRWa W]_dcb͙

l E?2DF 3^MaQ ?J ͈H
͉ bRaWRb
EWQR M]Q O^cc^\ P^]]RPc^a _M]RZb 7a^]c P^]]RPc^a _M]RZ

https://www.smarttech.com/kb/171554
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l E?2DF 3^MaQ ?J ͈H	͹4͉ bRaWRb
EWQR M]Q O^cc^\ P^]]RPc^a _M]RZb 7a^]c P^]]RPc^a _M]RZ
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l E?2DF 3^MaQ ?J ͈H	͉ bRaWRb
EWQR M]Q O^cc^\ P^]]RPc^a _M]RZb 7a^]c P^]]RPc^a _M]RZ

:5?; 
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l E?2DF 3^MaQ ?J bRaWRb
EWQR M]Q O^cc^\ P^]]RPc^a _M]RZb

:5?; �

:5?; 	

H82

7a^]c P^]]RPc^a _M]RZ

:5?; 


https://www.smarttech.com/kb/171554


4VM_cRa �
4^]]RPcW]U P^\_dcRab M]Q ^cVRa QReWPRb

b\MaccRPV͙P^\ΧYOΧ������ 
�

@AF6E

l ;]bcMZZ E?2DF b^ScfMaR ^] M]h P^\_dcRab h^d P^]]RPc c^ cVR QWb_ZMh ͈bRR ;]bcMZZW]U M]Q dbW]U E?2DF
b^ScfMaR ^] _MUR�
�͉͙

l K^da ^aUM]WjMcW^]ͭb W]bcMZZRab \WUVc VMeR P^]]RPcRQ PMOZRb c^ cVR QWb_ZMh M]Q ad] cVR PMOZRb ORVW]Q M
fMZZ ^a d]QRa cVR SZ^^a c^ M QRbY ^a cMOZR fVRaR h^d PM] _ZMPR h^da P^\_dcRa͙

l K^d PM] PVMaUR QReWPRb P^]]RPcRQ c^ cVR GE3�Fh_R͹4 aRPR_cMPZR ^] cVR S^]c P^]]RPc^a _M]RZ ^S
E?2DF 3^MaQ ?J ͈H	͹4 M]Q H
͉ bRaWRb W]cRaMPcWeR QWb_ZMhb d_ c^ �� I͙

l K^d PM] PVMaUR QReWPRb P^]]RPcRQ c^ cVR GE3 Fh_R͹4 aRPR_cMPZR ^] cVR bWQR P^]]RPc^a _M]RZ ^S
E?2DF 3^MaQ ?J ͈H
͉ bRaWRb W]cRaMPcWeR QWb_ZMhb d_ c^ 
� I ͈WS M \^QdZR Wb ]^c W]bcMZZRQ W] cVR
MPPRbb^ah bZ^c͉ ^a d_ c^ 
� I ͈WS M \^QdZR Wb W]bcMZZRQ W] cVR MPPRbb^ah bZ^c͉͙

HWRfW]U M P^]]RPcRQ P^\_dcRaͭb W]_dc

F^ eWRf cVR W]_dc ^S M P^\_dcRa P^]]RPcRQ c^ M E?2DF�3^MaQ ?J ͈H
͜ H	 ^a H	͹4͉ bRaWRb QWb_ZMh

�͙ 4^]]RPc cVR P^\_dcRa c^ cVR QWb_ZMh͙

	͙ 5^ ^]R ^S cVR S^ZZ^fW]U͛

;S WC Wb R]MOZRQ ;S WC Wb QWbMOZRQ

FM_ ;]_dc ^] cVR :^\R bPaRR]͙

AD

BaRbb ;]_dc ^] cVR aR\^cR P^]ca^Z͙

AD

BaRbb ;]_dc ^] cVR Sa^]c P^]ca^Z _M]RZ͙

BaRbb cVR :^\R Odcc^] ^a cVR ;]_dc Odcc^]
^] cVR aR\^cR P^]ca^Z͙

FVR QWb_ZMh bV^fb cVd\O]MWZb ^S cVR QReWPRb cVMc MaR P^]]RPcRQ c^ cVR QWb_ZMhͭb W]_dcb͛

@AF6

2 cVd\O]MWZ fWcV F^dPV R]MOZRQ W]QWPMcRb M GE3 PMOZR Wb P^]]RPcRQ ORcfRR] cVR QWb_ZMh M]Q

QReWPR M]Q c^dPV Wb MeMWZMOZR͙

o 2 UaMh cVd\O]MWZ W]QWPMcRb ]^ QReWPR Wb P^]]RPcRQ c^ M] W]_dc͙

o 2 OZMPY cVd\O]MWZ W]QWPMcRb M QReWPR Wb P^]]RPcRQ c^ M] W]_dc Odc Wb W] EcM]QOh \^QR͙

o 2 cVd\O]MWZ bV^fW]U M _aReWRf bPaRR] W]QWPMcRb M] MPcWeR QReWPR Wb P^]]RPcRQ c^ M] W]_dc͙


͙ FM_ cVR P^\_dcRaͭb cVd\O]MWZ͙
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F^ eWRf cVR W]_dc ^S M P^\_dcRa P^]]RPcRQ c^ M E?2DF�3^MaQ ?J bRaWRb QWb_ZMh

�͙ 4^]]RPc cVR P^\_dcRa c^ cVR QWb_ZMh͙

	͙ BaRbb cVR ;]_dc ^] cVR Sa^]c P^]ca^Z _M]RZ͙

FVR ;]_dc bRZRPcW^] \R]d M__RMab͙

@AF6

;]_dcb fWcV QReWPRb P^]]RPcRQ MaR OZdR͜ M]Q W]_dcb fWcV^dc M P^]]RPcW^] MaR OZMPY͙


͙ FM_ cVR P^\_dcRaͭb W]_dc \R]d ^_cW^]͙

ERccW]U M P^]]RPcRQ P^\_dcRaͭb aRb^ZdcW^] M]Q aRSaRbV aMcR
FVR S^ZZ^fW]U cMOZR _aRbR]cb cVR aRP^\\R]Q aRb^ZdcW^]b M]Q aRSaRbV aMcRb S^a cVR QWb_ZMhͭb GE3͹4͜ :5?;��͜
:5?; 	͜ M]Q :5?; 
 W]_dc b^daPRb͛

DRb^ZdcW^] ;]_dc b^daPR
Mb_RPc aMcW^

?^QR DRSaRbV aMcR
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FVR S^ZZ^fW]U cMOZR _aRbR]cb cVR aRP^\\R]Q aRb^ZdcW^]b M]Q aRSaRbV aMcRb S^a cVR QWb_ZMhͭb H82 W]_dc
b^daPR͛

DRb^ZdcW^] ;]_dc b^daPR
Mb_RPc aMcW^

?^QR DRSaRbV aMcR

��	� ΰ ���� �
͛� ͌@Χ2͍ 
�͙��� :j

�
�� ΰ �	�� �͛
 ͌@Χ2͍ 
�͙��� :j

�

� ΰ �
� �
͛� ͌@Χ2͍ 
�͙��� :j

�	�� ΰ ��	� �͛� EJ82 
� 
�͙�	� :j

��	� ΰ �
� �͛
 J82 
�
J82 ��
J82 ��


�͙��� :j
��͙�
� :j
��͙�	� :j

��� ΰ 
�� �͛
 EH82 
�
EH82 �	
EH82 ��


�͙
�� :j
�	͙��� :j
��͙��� :j
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 H82 
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;S _^bbWOZR͜ bRc M]h P^]]RPcRQ P^\_dcRab c^ cVRbR aRb^ZdcW^]b M]Q aRSaRbV aMcRb͙ ERR cVR P^]]RPcRQ
P^\_dcRabͭ ^_RaMcW]U bhbcR\ Q^Pd\R]cMcW^] S^a W]bcadPcW^]b͙

4^]]RPcW]U GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa QReWPRb
K^d PM] dbR GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa QReWPRb fWcV M P^\_dcRa P^]]RPcRQ c^ cVR QWb_ZMh dbW]U cVR
GE3 aRPR_cMPZRb ^] cVR QWb_ZMh͙

7^a \^aR W]S^a\McW^]͜ bRR 4^]]RPcW]U GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa QReWPRb ^] cVR ]Rgc _MUR͙

Fa^dOZRbV^^cW]U P^]]RPcRQ P^\_dcRab
7^a ca^dOZRbV^^cW]U W]S^a\McW^] S^a P^]]RPcRQ P^\_dcRab͜ bRR 4VM_cRa �͛ Fa^dOZRbV^^cW]U ^] _MUR��	͙
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4^]]RPcW]U M E?2DF ABE B4 \^QdZR
;S h^da ^aUM]WjMcW^] VMb _daPVMbRQ M E?2DF ABE B4 \^QdZR͜ h^d ^a h^da
^aUM]WjMcW^]ͭb W]bcMZZRab PM] W]bcMZZ cVR ABE B4 \^QdZR W] cVR QWb_ZMhͭb MPPRbb^ah
bZ^c S^ZZ^fW]U cVR ABE B4 \^QdZRͭb W]bcMZZMcW^] W]bcadPcW^]b
͈b\MaccRPV͙P^\ΧYOΧ������͉͙ K^d PM] cVR] eWRf cVR ABE B4 \^QdZRͭb W]_dc ^] cVR
QWb_ZMh͙

7^a \^aR W]S^a\McW^] MO^dc E?2DF ABE B4 \^QdZRb͜ bRR cVR E?2DF ABE B4
\^QdZRb dbRa UdWQR ͈b\MaccRPV͙P^\ΧYOΧ������͉͙

4^]]RPcW]U GE3 QaWeRb͜ _RaW_VRaMZb͜ M]Q ^cVRa
QReWPRb
FVR QWb_ZMh W]PZdQRb cVR S^ZZ^fW]U GE3 Fh_R 2 aRPR_cMPZRb͙ K^d PM] P^]]RPc GE3 QaWeRb͜ _RaW_VRaMZb ͈bdPV
Mb YRhO^MaQb͉͜ M]Q ^cVRa QReWPRb c^ cVRbR P^]]RPc^ab M]Q dbR cVR QReWPRb fWcV cVR WC Rg_RaWR]PR͜
P^]]RPcRQ P^\_dcRab͜ M]Q QReWPRb W]bcMZZRQ W] cVR MPPRbb^ah bZ^c ͈bdPV Mb cVR E?2DF ABE B4 \^QdZR͉͙

E?2DF 3^MaQ ?J ͈H
͉ bRaWRb E?2DF 3^MaQ ?J ͈H	͹4͉ bRaWRb

https://www.smarttech.com/kb/171554
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E?2DF 3^MaQ ?J ͈H	͉ bRaWRb E?2DF 3^MaQ ?J bRaWRb

FVR S^ZZ^fW]U cMOZR bV^fb fVWPV GE3 Fh_R͹2 aRPR_cMPZRb h^d PM] dbR fWcV RMPV W]_dc b^daPR M]Q cVR
bd__^acRQ GE3 b_RRQ͛

;]_dc b^daPR GE3 
͙� Fh_R͹2 aRPR_cMPZR
 GE3 	͙� Fh_R͹2 aRPR_cMPZR�

WC ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

:5?; � ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

:5?; 	 ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

:5?; 
 ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

H82 ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

2PPRbb^ah bZ^c ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉

ABE�B4 ͈Ed_RaE_RRQ͉ ͈:W͹E_RRQ͉


>^PMcRQ ^] cVR bWQR P^]]RPc^a _M]RZb ^S E?2DF 3^MaQ ?J ͈H	 M]Q H	͹4͉ bRaWRb QWb_ZMhb
�>^PMcRQ ^] cVR Sa^]c P^]]RPc^a _M]RZb ^S MZZ QWb_ZMhb M]Q ^] cVR bWQR P^]]RPc^a _M]RZ ^S E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb
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4VM_cRa �͛ Fa^dOZRbV^^cW]U

FVR QWb_ZMh Wb]ͭc cda]W]U ^] �	
FVR bPaRR] Wb OZM]Y ^a cVRaRͭb M _a^OZR\ fWcV cVR W\MUR ^] cVR bPaRR] �

FVRaRͭb ]^ b^d]Q ^a cVRaRͭb M _a^OZR\ fWcV cVR b^d]Q ��
F^dPV Wb]ͭc f^aYW]U Mb Rg_RPcRQ �

FVR _R]b M]Q RaMbRab MaR]ͭc f^aYW]U Mb Rg_RPcRQ �

WC M__b MaR]ͭc f^aYW]U Mb Rg_RPcRQ ��
E?2DF b^ScfMaR ^] P^]]RPcRQ P^\_dcRab Wb]ͭc f^aYW]U Mb Rg_RPcRQ ��
FVR E?2DF ABE B4 \^QdZR Wb]ͭc f^aYW]U Mb Rg_RPcRQ ��
FVR ;]cRZ 4^\_dcR 4MaQ Wb]ͭc f^aYW]U Mb Rg_RPcRQ ��
4^]cMPcW]U h^da aRbRZZRa S^a MQQWcW^]MZ bd__^ac ��

FVWb bRPcW^] Rg_ZMW]b V^f c^ aRb^ZeR M eMaWRch ^S P^\\^] WbbdRb fWcV cVR QWb_ZMh͙ ;S h^da b_RPWSWP bh\_c^\b
MaR]ͭc P^eRaRQ ORZ^f ^a cVR b^ZdcW^]b c^ cVR bh\_c^\b Q^]ͭc f^aY͜ aRSRa c^ cVR E?2DF Y]^fZRQUR OMbR S^a
MQQWcW^]MZ ca^dOZRbV^^cW]U W]S^a\McW^]

P^\\d]Wch͙b\MaccRPV͙P^\ΧbΧc^_WPΧ�FA�B������Jc�hI24Χ\g͹bRaWRb

FVR QWb_ZMh Wb]ͭc cda]W]U ^]
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR _^fRa ZWUVc Wb]ͭc ZWc͙ l ?MYR bdaR cVR _^fRa PMOZR Wb bRPdaRZh SMbcR]RQ c^ cVR _^fRa ^dcZRc M]Q cVR QWb_ZMh͙

@AF6

;S cVR _^fRa PMOZR Wb P^]]RPcRQ c^ M _^fRa OMa͜ \MYR bdaR cVR _^fRa OMa Wb bRPdaRZh
SMbcR]RQ c^ cVR _^fRa ^dcZRc M]Q cda]RQ ^]͙

l ?MYR bdaR cVR bfWcPV ORbWQR cVR 24 _^fRa W]ZRc Wb W] cVR A@ ͈;͉ _^bWcW^]͙
l ?MYR bdaR cVR _^fRa ^dcZRc Wb f^aYW]U Oh cRbcW]U Wc fWcV M QWSSRaR]c QReWPR͙
l ?MYR bdaR cVR _^fRa PMOZR Wb f^aYW]U Oh cRbcW]U Wc fWcV M QWSSRaR]c QReWPR͙

FVR _^fRa ZWUVc Wb ZWc͜ Odc cVR bPaRR] Wb
OZM]Y͙

l BaRbb cVR B^fRa Odcc^] ^] cVR Sa^]c ^S cVR QWb_ZMh ^a ^] cVR aR\^cR P^]ca^Z͙
l DRbcMac cVR QWb_ZMh͙
l 5RcRa\W]R WS cVR _a^OZR\ Wb fWcV cVR eWQR^͙

https://www.smarttech.com/kb/171554
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FVR bPaRR] Wb OZM]Y ^a cVRaRͭb M _a^OZR\ fWcV cVR
W\MUR ^] cVR bPaRR]

@AF6

;S cVR WbbdR ^PPdab ^] cVR :^\R bPaRR]͜ cVR WbbdR \Mh OR fWcV cVR QWb_ZMh͙ ERR 4^]cMPcW]U h^da aRbRZZRa S^a
MQQWcW^]MZ bd__^ac ^] _MUR���͙

;S cVR WbbdR Q^Rb]ͭc ^PPda ^] cVR :^\R bPaRR]͜ RgM\W]R cVR P^]]RPcRQ P^\_dcRab ^a QReWPRb͙

Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR bPaRR] Wb OZM]Y͙ l ?MYR bdaR cVR bPaRR] Wb f^aYW]U͛
o A] E?2DF 3^MaQ ?J ͈H
͜ H	 ^a H	͹4͉ bRaWRb QWb_ZMhb͜ _aRbb cVR :^\R Odcc^]

^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR aR\^cR P^]ca^Z c^ ^_R] cVR :^\R bPaRR]͙

o A] E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb͜ _aRbb ;]_dc ^] cVR Sa^]c P^]ca^Z _M]RZ
^a cVR aR\^cR P^]ca^Z͜ M]Q cVR] bRZRPc ABE c^ bfWcPV c^ cVR WC Rg_RaWR]PR M]Q
^_R] cVR :^\R bPaRR]͙

l ?MYR bdaR M]h P^]]RPcRQ P^\_dcRab MaR ^] M]Q ]^c W] M] R]RaUh bMeW]U \^QR͙
l DRbcMac cVR QWb_ZMh M]Q M]h P^]]RPcRQ P^\_dcRab͙
l DR_ZMPR cVR eWQR^ PMOZRb P^]]RPcW]U M]h P^\_dcRab c^ cVR QWb_ZMh c^ QRcRa\W]R WS cVR

WbbdR Wb fWcV cVR PMOZRb͙

2 P^\_dcRa Wb P^]]RPcRQ c^ cVR
QWb_ZMh͜ Odc ^]Zh M P^]]RPcW^]
\RbbMUR M__RMab ^] cVR bPaRR]͙

l ?MYR bdaR cVR P^\_dcRa Wb P^]]RPcRQ c^ cVR PdaaR]cZh bRZRPcRQ W]_dc͙
l ;S cVR PdaaR]cZh bRZRPcRQ W]_dc Wb M P^\_dcRa͜ \MYR bdaR cVR P^\_dcRa Wb ]^c W] M]

R]RaUh bMeW]U \^QR͙

FVR W\MUR ^] cVR bPaRR] Wb QWbc^acRQ͙

AD

FVRaR MaR ZW]Rb͜ b]^f ^a͜ ^cVRa eWbdMZ
]^WbR ^] cVR bPaRR]͙

AD

FVR W\MUR WS SZWPYRaW]U ^a SZMbVW]U͙

AD

FVR W\MUR Wb QW\͙

l A] E?2DF 3^MaQ ?J ͈H
͜ H	 ^a H	͹4͉ bRaWRb QWb_ZMhb͜ _aRbb cVR :^\R Odcc^] ^]
cVR Sa^]c P^]ca^Z _M]RZ ^a cVR aR\^cR P^]ca^Z͙

AD

A] E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb͜ _aRbb ;]_dc ^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR
aR\^cR P^]ca^Z͜ M]Q cVR] bRZRPc ABE͙

;S cVR :^\R bPaRR] M__RMab P^aaRPcZh͜ cVR WbbdR Wb fWcV cVR eWQR^ W]_dc͙
l EfWcPV c^ M QWSSRaR]c W]_dc M]Q cVR] OMPY c^ cVR SWabc W]_dc͙
l ?MYR bdaR M]h P^]]RPcRQ P^\_dcRab MaR ^] M]Q ]^c W] M] R]RaUh bMeW]Ub \^QR͙
l DRbcMac cVR QWb_ZMh M]Q M]h P^]]RPcRQ P^\_dcRab͙
l ERc M]h P^]]RPcRQ P^\_dcRabͭ aRb^ZdcW^] M]Q aRSaRbV aMcR c^ eMZdRb cVMc cVR QWb_ZMh

bd__^acb͙

ERR ERccW]U M P^]]RPcRQ P^\_dcRaͭb aRb^ZdcW^] M]Q aRSaRbV aMcR ^] _MUR�
�͙
l DR_ZMPR cVR eWQR^ PMOZRb cVMc P^]]RPc M]h P^\_dcRab c^ cVR QWb_ZMh c^ QRcRa\W]R WS cVR

WbbdR Wb fWcV cVR PMOZRb͙

https://www.smarttech.com/kb/171554
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Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

͈7^a E?2DF�3^MaQ ?J ͈H	͹4͉ bRaWRb
QWb_ZMhb͉

FVRaR Wb ]^ W\MUR fVR] dbW]U cVR
GE3 Fh_R͹4 aRPR_cMPZR fWcV M
P^\_dcRa

l ?MYR bdaR cVMc cVR P^\_dcRa bd__^acb 5Wb_ZMh B^ac 2ZcRa]McR ?^QR eWQR^ eWM GE3
Fh_R͹4͙ >^^Y S^a cVR 5Wb_ZMh B^ac Z^U^ ORbWQR cVR GE3 Fh_R͹4 aRPR_cMPZR ^] cVR
P^\_dcRa͙ ;S Wcͭb ]^c cVRaR͜ cVR P^\_dcRa \Mh ]^c bd__^ac 5Wb_ZMh B^ac 2ZcRa]McR ?^QR
eWQR^ eWM GE3�Fh_R͹4͙

l ?MYR bdaR cVR PMOZR dbRQ fWcV cVR GE3 Fh_R͹4 aRPR_cMPZR bd__^acb Ed_Ra E_RRQ
͈�8O_b͉ GE3͙ >^^Y S^a cVR Ed_Ra E_RRQ GE3 Z^U^ ^] cVR PMOZR͙ ;S cVR PMOZR Q^Rb]ͭc
VMeR cVR Ed_Ra E_RRQ GE3 Z^U^͜ Wc \Mh ]^c VMeR cVR W]cRa]MZ fWaW]U ]RPRbbMah c^ PMaah
5Wb_ZMh B^ac 2ZcRa]McR ?^QR eWQR^ QMcM͙

FVRaR MaR OaWUVc b_^cb ^] cVR bPaRR]͙ l A] E?2DF 3^MaQ ?J ͈H
͜ H	 ^a H	͹4͉ bRaWRb QWb_ZMhb͜ _aRbb cVR :^\R Odcc^] ^]
cVR Sa^]c P^]ca^Z _M]RZ ^a cVR aR\^cR P^]ca^Z͙

AD

A] E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb͜ _aRbb ;]_dc ^] cVR Sa^]c P^]ca^Z _M]RZ ^a cVR
aR\^cR P^]ca^Z͜ M]Q cVR] bRZRPc ABE͙

;S cVR :^\R bPaRR] M__RMab P^aaRPcZh͜ cVR WbbdR Wb fWcV cVR eWQR^ W]_dc͙
l FMYR M _V^c^UaM_V ^S cVR bPaRR] M]Q bR]Q Wc c^ E?2DF bd__^ac͙ ;S E?2DF bd__^ac

QRcRa\W]Rb cVMc cVR WbbdR Wb fWcV cVR bPaRR] M]Q cVR QWb_ZMh Wb d]QRa fMaaM]ch͜ h^d \Mh
OR RZWUWOZR S^a M aR_ZMPR\R]c͙

4^Z^ab Q^]ͭc M__RMa P^aaRPcZh͙ l 3R MfMaR cVMc WS cf^ ^a \^aR QWb_ZMhb MaR \^d]cRQ bWQR͹Oh͹bWQR͜ cVRaR P^dZQ OR \W]^a
QWSSRaR]PRb W] P^Z^ab MPa^bb cVR QWb_ZMhb͙ FVWb WbbdR Wb ]^c d]W`dR c^ E?2DF _a^QdPcb͙

l ;S cVR bPaRR] Wb P^\_ZRcRZh ZMPYW]U ^]R P^Z^a ^] cVR bPaRR] ^a cVR P^Z^a _a^OZR\b ^PPda
^] cVR :^\R bPaRR]͜ bRR 4^]cMPcW]U h^da aRbRZZRa S^a MQQWcW^]MZ bd__^ac ^] _MUR���͙

l ;S h^dͭaR dbW]U M H82 eWQR^ W]_dc͜ dbR M QWSSRaR]c PMOZR ^a P^]]RPc M QWSSRaR]c b^daPR c^
bRR WS cVR WbbdR Wb fWcV cVR PMOZR ^a W]_dc b^daPR͙

FVR W\MUR Wb Pdc ^SS ^a bVWScRQ c^ cVR
ZRSc ^a aWUVc͙

l 2QXdbc M]h P^]]RPcRQ P^\_dcRabͭ eWQR^ bRccW]Ub͜ _MacWPdZMaZh j^^\͜ Pa^_͜ M]Q
d]QRabPM]͙

ERR cVR P^\_dcRaͭb ^_RaMcW]U bhbcR\ Q^Pd\R]cMcW^]͙
l ;S h^dͭaR dbW]U M H82 eWQR^ W]_dc M]Q M]h P^]]RPcRQ P^\_dcRabͭ QRbYc^_b MaR R]cWaRZh

OZMPY͜ PVM]UR cVR\ c^ QMaY UaMh ^a M QWSSRaR]c P^Z^a͙
l ;S M]h P^]]RPcRQ P^\_dcRabͭ QRbYc^_b MaR RgcR]QRQ MPa^bb \dZcW_ZR bPaRR]b͜

Qd_ZWPMcR cVR QRbYc^_b MPa^bb cVR bPaRR]b ^a bRc cVR QWb_ZMh Mb cVR ^]Zh bPaRR]͙

FVR W\MUR Q^Rb]ͭc SWZZ cVR R]cWaR
bPaRR]͙

l 2QXdbc M]h P^]]RPcRQ P^\_dcRabͭ eWQR^ bRccW]Ub͜ _MacWPdZMaZh ^eRabPM]͙

ERR cVR P^\_dcRaͭb ^_RaMcW]U bhbcR\ Q^Pd\R]cMcW^]͙
l ?MYR bdaR cVR P^]]RPcRQ P^\_dcRaͭb eWQR^ P^]]RPc^a Wb P^]SWUdaRQ c^ ^dc_dc M

bd__^acRQ eWQR^ bWU]MZ͙ ERR @^ eWQR^ QWb_ZMh ^dc_dc Sa^\ M ZM_c^_͙

2 _RabWbcR]c W\MUR M__RMab ^] cVR
QWb_ZMh͙

ERR ;\MUR _RabWbcR]PR ^a Oda] W] ^] >45 QWb_ZMhb͙

https://www.smarttech.com/kb/171554
https://community.smarttech.com/s/article/Laptop-video-display-output
https://community.smarttech.com/s/article/Image-Persistence-or-Burn-In
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FVRaRͭb ]^ b^d]Q ^a cVRaRͭb M _a^OZR\ fWcV cVR b^d]Q
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVRaRͭb ]^ b^d]Q͙

AD

FVRaR Wb b^d]Q͜ Odc cVR e^Zd\R Wb Z^f͙

AD

FVR b^d]Q Wb QWbc^acRQ ^a \dSSZRQ͙

l ;S h^dͭaR dbW]U M] RgcRa]MZ MdQW^ bhbcR\͜ \MYR bdaR Wc Wb cda]RQ ^]͙
l ?MYR bdaR cVR PMOZRb P^]]RPcW]U cVR QWb_ZMh c^ cVR P^\_dcRa MaR bRPdaRZh SMbcR]RQ͙

@AF6E

o FVR QWb_ZMhͭb bcRaR^ 
͙� \\ W] P^]]RPc^a f^aYb fWcV cVR H82 W]_dc ^]Zh͙

o 4^]]RPcW]U M] MdQW^ PMOZR c^ cVR QWb_ZMhͭb bcRaR^ 
͙� \\ ^dc P^]]RPc^a
QWbMOZRb cVR W]cRa]MZ b_RMYRab͙

o ;S h^dͭaR dbW]U cVR QWb_ZMhͭb EΧB5;7 ^dc P^]]RPc^a c^ P^]]RPc M b^d]Q OMa ^a
aRPRWeRa S^a RgcRa]MZ b_RMYRab͜ bRR cVR E?2DF�3^MaQ ?J ͈H	͉ M]Q ?J ͈H	͉
Ba^ bRaWRb W]cRaMPcWeR QWb_ZMhb W]bcMZZMcW^] M]Q \MW]cR]M]PR UdWQR
͈b\MaccRPV͙P^\ΧYOΧ������͉͙

l ;S h^dͭaR dbW]U cVR QWb_ZMhͭb bcRaR^ 
͙� \\ ^dc P^]]RPc^a͜ MQXdbc cVR e^Zd\R ^] cVR
QWb_ZMh M]Q cVR P^]]RPcRQ P^\_dcRa M]Q \MYR bdaR ]RWcVRa MaR \dcRQ͙

l ;S h^dͭaR dbW]U cVR QWb_ZMhͭb EΧB5;7 ^dc P^]]RPc^a͜ MQXdbc cVR e^Zd\R ^] cVR RgcRa]MZ
MdQW^ bhbcR\ M]Q \MYR bdaR cVR MdQW^ bhbcR\ Wb]ͭc \dcRQ͙

l 2QXdbc cVR QWb_ZMhͭb MdQW^ bRccW]Ub͙
l ;S h^dͭaR dbW]U cVR W]cRUaMcRQ b_RMYRab͜ bRc cVR e^Zd\R S^a cVR P^\_dcRa M]Q M]h

ad]]W]U M__ZWPMcW^]b c^ ��̈́͜ M]Q cVR] MQXdbc cVR QWb_ZMhͭb e^Zd\R͙

AD

;S h^dͭaR dbW]U M] RgcRa]MZ MdQW^ bhbcR\͜ bRc cVR e^Zd\R S^a cVR P^\_dcRa͜ M]h ad]]W]U
M__ZWPMcW^]b M]Q cVR QWb_ZMh c^ ��̈́͜ M]Q cVR] MQXdbc cVR RgcRa]MZ MdQW^ bhbcR\ͭb
e^Zd\R͙

FVRaR Wb M fVW]R ^a OdjjW]U b^d]Q
P^\W]U Sa^\ cVR OMPY ^S cVR QWb_ZMh͙

l 3R MfMaR cVMc cVRbR b^d]Qb MaR ]^a\MZ͙ 2ZZ QWb_ZMhb R\Wc b^\R RZRPcaWPMZ ]^WbR͙ EdPV
b^d]Qb \Mh OR \^aR ]^cWPRMOZR fWcV b^\R QWb_ZMhb cVM] fWcV ^cVRab͙ :^fReRa͜ WS h^d
VRMa ]^WbR Sa^\ cVR Sa^]c ^S cVR QWb_ZMh͜ SdacVRa W]eRbcWUMcW^] Wb aR`dWaRQ͙

l 4^]]RPc MZZ QReWPRb c^ cVR bM\R _^fRa ^dcZRc ^a _^fRa OMa͙

https://www.smarttech.com/kb/171554
http://www.smarttech.com/kb/171555
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F^dPV Wb]ͭc f^aYW]U Mb Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR QWb_ZMh Q^Rb]ͭc aRb_^]Q c^ c^dPV͙ l F^dPV Wb ]^c MeMWZMOZR aWUVc MScRa fMYW]U d_ cVR QWb_ZMh ^a cda]W]U Wc ^]͙ IMWc M SRf
bRP^]Qb M]Q cVR] cVR QWb_ZMh fWZZ aRb_^]Q c^ c^dPV͙

l ?MYR bdaR E?2DF Ba^QdPc 5aWeRab �	͙�� ^a ZMcRa MaR W]bcMZZRQ M]Q ad]]W]U ^] M]h
P^]]RPcRQ P^\_dcRab͙

l ?MYR bdaR cVR GE3 PMOZR ORcfRR] cVR QWb_ZMh M]Q cVR P^\_dcRa Q^Rb]ͭc RgPRRQ cVR
bd__^acRQ \MgW\d\ PMOZR ZR]UcV͙ ERR 4^]]RPcW]U a^^\ P^\_dcRab M]Q UdRbc
ZM_c^_b ^] _MUR�

͙

l ?MYR bdaR M]h P^]]RPcRQ P^\_dcRab VMeR QRcRPcRQ cVR QWb_ZMhͭb GE3 P^]]RPcW^]͙
l A] IW]Q^fb P^\_dcRab͜ ^_R] 5ReWPR ?M]MURa M]Q \MYR bdaR cVRaR Wb ]^ aRQ J ^a

hRZZ^f Rg_ZM]McW^] \MaY ͈͉͟ ^eRa cVR QWb_ZMhͭb WP^]͙
l A] ?MP P^\_dcRab͜ ^_R] EhbcR\ ;]S^a\McW^] M]Q \MYR bdaR cVRaR MaR ]^ Raa^a

\RbbMURb W] cVR QWb_ZMhͭb a^f͙
l 7^a ?MP P^\_dcRab fWcV \MPAE ?^XMeR͜ bRR :^f c^ aRb^ZeR WbbdRb fWcV W]bcMZZW]U M]Q

dbW]U E?2DF�>RMa]W]U EdWcR b^ScfMaR ^] \MPAE ?^XMeR͙

FVR QWb_ZMh aRb_^]Qb c^ c^dPV
W]cRa\WccR]cZh͙

AD

IVR] h^d c^dPV cVR bPaRR]͜ cVR
_^W]cRa Q^Rb]ͭc M__RMa W] cVR P^aaRPc
_ZMPR͙

l ?MYR bdaR XRfRZah ^a PZ^cVW]U Q^Rb]ͭc c^dPV cVR O^MaQ fVR] RaMbW]U cVR W]Y͙
l IVR] RaMbW]U͜ \MYR bdaR cVR _MZ\ ^a SWbc Wb SZMc ^] cVR bPaRR]͙
l F^dPV Wb ]^c MeMWZMOZR aWUVc MScRa fMYW]U d_ cVR QWb_ZMh ^a cda]W]U Wc ^]͙ IMWc M SRf

bRP^]Qb M]Q cVR] cVR QWb_ZMh fWZZ aRb_^]Q c^ c^dPV͙
l DRbcMac cVR QWb_ZMh͙
l 4^]SWa\ fWcV cVR W]bcMZZRab cVMc cVR P^\_dcRa Wb P^]]RPcRQ c^ cVR QWb_ZMh fWcV ^]Zh M

bW]UZR PMOZR͙
l ?MYR bdaR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y MaR W]bcMZZRQ M]Q ad]]W]U ^] M]h

P^]]RPcRQ P^\_dcRab͙ AaWR]c cVR QWb_ZMh͙ ERR AaWR]cW]U h^da E?2DF W]cRaMPcWeR
_a^QdPc dbW]U E?2DF Ba^QdPc 5aWeRab �	͙

l DR\^eR W]SaMaRQ b^daPRb͜ bdPV Mb W]PM]QRbPR]c ^a MaP ZWUVcb͜ QRbY ZM\_b͜ M]Q W]SaMaRQ
MdQW^ QReWPRb͜ ^a \^eR cVR QWb_ZMh c^ M]^cVRa Z^PMcW^] W] cVR a^^\͙

l DR\^eR M]h GE3 RgcR]QRab c^ VRZ_ Wb^ZMcR cVR GE3 PMOZR͙
l G_QMcR cVR SWa\fMaR͙

FVR _R]b M]Q RaMbRab MaR]ͭc f^aYW]U Mb Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR QWb_ZMh Q^Rb]ͭc aRb_^]Q c^ c^dPV
^a faWcW]U fWcV M _R]͙

l F^dPV Wb ]^c MeMWZMOZR aWUVc MScRa fMYW]U d_ cVR QWb_ZMh ^a cda]W]U Wc ^]͙ IMWc M SRf
bRP^]Qb M]Q cVR] cVR QWb_ZMh fWZZ aRb_^]Q c^ c^dPV͙

l ?MYR bdaR M]h P^]]RPcRQ P^\_dcRab VMeR QRcRPcRQ cVR QWb_ZMhͭb GE3 P^]]RPcW^]͙
l A] IW]Q^fb P^\_dcRab͜ ^_R] 5ReWPR ?M]MURa M]Q \MYR bdaR cVRaR Wb ]^ aRQ J ^a

hRZZ^f Rg_ZM]McW^] \MaY ͈͉͟ ^eRa cVR QWb_ZMhͭb WP^]͙
l A] ?MP P^\_dcRab͜ ^_R] EhbcR\ ;]S^a\McW^] M]Q \MYR bdaR cVRaR MaR ]^ Raa^a

\RbbMURb W] cVR QWb_ZMhͭb a^f͙
l DRW]bcMZZ ^a d_QMcR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y ^] M]h P^]]RPcRQ

P^\_dcRab͙
l ?MYR bdaR E?2DF�Ba^QdPc 5aWeRab Wb eRabW^] �	͙�� ^a ZMcRa͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/downloads/product-drivers
https://community.smarttech.com/s/article/How-to-resolve-possible-issues-installing-and-using-SMART-Learning-Suite-software-with-macOS-Mojave
https://community.smarttech.com/s/article/How-to-resolve-possible-issues-installing-and-using-SMART-Learning-Suite-software-with-macOS-Mojave
https://support.smarttech.com/downloads/product-drivers
https://support.smarttech.com/docs/redirect/?&product=productdrivers&context=CPOrientingScreen
https://support.smarttech.com/docs/redirect/?&product=productdrivers&context=CPOrientingScreen
https://support.smarttech.com/downloads/other-hardware/displays
https://support.smarttech.com/downloads/product-drivers
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Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR QWb_ZMh aRb_^]Qb c^ c^dPV Odc ]^c
c^ faWcW]U fWcV M _R]͙

l DRW]bcMZZ ^a d_QMcR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y ^] M]h P^]]RPcRQ
P^\_dcRab͙

IVR] h^d faWcR ^] cVR bPaRR]͜ cVR W]Y
M__RMab W] cVR fa^]U _ZMPR͙

AD

IaWcW]U Wb W]cRa\WccR]c͙

AD

;]Y QWbM__RMab Mb h^d faWcR͙

l ?MYR bdaR h^d MaR dbW]U M E?2DF 3^MaQ ?J ^a ?J Ba^ bRaWRb W]cRaMPcWeR QWb_ZMh _R]͙
l DRbcMac cVR QWb_ZMh͙
l 4^]SWa\ fWcV cVR W]bcMZZRab cVMc cVR P^\_dcRa Wb P^]]RPcRQ c^ cVR QWb_ZMh fWcV ^]Zh M

bW]UZR PMOZR͙
l ?MYR bdaR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y MaR W]bcMZZRQ M]Q ad]]W]U ^] M]h

P^]]RPcRQ P^\_dcRab͙
l ?MYR bdaR cVR _R] ]WO Wb ]^c f^a]͙ DR_ZMPR\R]c _R]b MaR MeMWZMOZR Sa^\ cVR Ec^aR S^a

E?2DF BMacb ͈bRR b\MaccRPV͙P^\ΧEd__^acΧBMacbEc^aR͉͙
l ?MYR bdaR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y MaR W]bcMZZRQ M]Q ad]]W]U ^] M]h

P^]]RPcRQ P^\_dcRab͙ AaWR]c cVR QWb_ZMh͙ ERR AaWR]cW]U h^da E?2DF W]cRaMPcWeR
_a^QdPc dbW]U E?2DF Ba^QdPc 5aWeRab �	͙

l DR\^eR W]SaMaRQ b^daPRb͜ bdPV Mb W]PM]QRbPR]c ^a MaP ZWUVcb͜ QRbY ZM\_b͜ M]Q W]SaMaRQ
MdQW^ QReWPRb͜ ^a \^eR cVR QWb_ZMh c^ M]^cVRa Z^PMcW^] W] cVR a^^\͙

l G_QMcR cVR SWa\fMaR͙

K^d PM]ͭc faWcR ^a QaMf W] ?WPa^b^ScΟ
ASSWPR͙

l ?MYR bdaR ?WPa^b^Sc ASSWPR 	��
 ^a ZMcRa Wb W]bcMZZRQ͙
l DRW]bcMZZ ^a d_QMcR E?2DF Ba^QdPc 5aWeRab M]Q E?2DF�;]Y͙

WC M__b MaR]ͭc f^aYW]U Mb Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

WC M__b MaR]ͭc f^aYW]U Mb Rg_RPcRQ͙ ERR Fa^dOZRbV^^cW]U cVR WC Rg_RaWR]PR͙

E?2DF b^ScfMaR ^] P^]]RPcRQ P^\_dcRab Wb]ͭc
f^aYW]U Mb Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

E?2DF�@^cRO^^Y b^ScfMaR Wb]ͭc
f^aYW]U Mb Rg_RPcRQ͙

ERR Fa^dOZRbV^^cW]U E?2DF�@^cRO^^Y͙

>d\W^ Oh E?2DF Wb]ͭc f^aYW]U Mb
Rg_RPcRQ͙

ERR Fa^dOZRbV^^cW]U P^\\^] WbbdRb W] >d\W^ Oh E?2DF͙

E?2DF�;]Y Wb]ͭc f^aYW]U Mb Rg_RPcRQ͙ ERR Fa^dOZRbV^^cW]U E?2DF ;]Y͙

E?2DF Ba^QdPc 5aWeRab Wb]ͭc f^aYW]U
Mb Rg_RPcRQ͙

ERR Fa^dOZRbV^^cW]U E?2DF�Ba^QdPc 5aWeRab͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/downloads/product-drivers
https://support.smarttech.com/downloads/product-drivers
https://support.smarttech.com/parts-store
https://support.smarttech.com/downloads/product-drivers
https://support.smarttech.com/docs/software/product-drivers/product-drivers-12/en/installing-and-maintaining/maintaining-your-smart-ip/orienting-your-smart-ip.cshtml
https://support.smarttech.com/docs/software/product-drivers/product-drivers-12/en/installing-and-maintaining/maintaining-your-smart-ip/orienting-your-smart-ip.cshtml
https://support.smarttech.com/downloads/other-hardware/displays
https://support.smarttech.com/downloads/product-drivers
https://support.smarttech.com/docs/redirect/?product=iq&context=troubleshooting
https://support.smarttech.com/docs/redirect/?product=notebook&context=troubleshooting/default.cshtml
https://support.smarttech.com/docs/redirect/?product=slsonline&context=troubleshooting/default.cshtml
https://support.smarttech.com/docs/redirect/?product=ink&context=troubleshooting/default.cshtml
https://support.smarttech.com/docs/redirect/?product=productdrivers&context=troubleshooting/default.cshtml


4VM_cRa �
Fa^dOZRbV^^cW]U

b\MaccRPV͙P^\ΧYOΧ������ ��

FVR E?2DF ABE B4 \^QdZR Wb]ͭc f^aYW]U Mb
Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR E?2DF ABE B4 \^QdZR Wb]ͭc
f^aYW]U Mb Rg_RPcRQ͙

ERR cVR E?2DF ABE B4 \^QdZRb dbRa UdWQR ͈b\MaccRPV͙P^\ΧYOΧ������͉͙

FVR ;]cRZ 4^\_dcR 4MaQ Wb]ͭc f^aYW]U Mb Rg_RPcRQ
Eh\_c^\ Fa^dOZRbV^^cW]U bcR_b

FVR ;]cRZ 4^\_dcR 4MaQ Wb]ͭc f^aYW]U
Mb Rg_RPcRQ͙

ERR Fa^dOZRbV^^cW]U cVR WC M__ZWM]PR ͈2?��͉ M]Q ;]cRZ 4^\_dcR 4MaQ͙

4^]cMPcW]U h^da aRbRZZRa S^a MQQWcW^]MZ bd__^ac
;S M] WbbdR h^dͭaR Rg_RaWR]PW]U fWcV cVR QWb_ZMh _RabWbcb ^a Wb]ͭc P^eRaRQ W] cVWb PVM_cRa ^a cVR Y]^fZRQUR
OMbR͜ P^]cMPc h^da MdcV^aWjRQ E?2DF aRbRZZRa ͈b\MaccRPV͙P^\ΧfVRaR͉ S^a bd__^ac͙

K^da aRbRZZRa \WUVc MbY h^d S^a cVR QWb_ZMhͭb bRaWMZ ]d\ORa͙
7^a E?2DF�3^MaQ ?J ͈H
͜ H	 M]Q H	͹4͉ bRaWRb QWb_ZMhb͜ cVR bRaWMZ
]d\ORa Wb ^] M ZMORZ Z^PMcRQ ^] cVR ZRSc bWQR ^S cVR QWb_ZMh ͈_WPcdaRQ͉͙

F;B

EPM] cVR CD P^QR ^] cVR ZMORZ c^ eWRf cVR E?2DF�3^MaQ ?J ^a ?J Ba^ bRaWRb W]cRaMPcWeR QWb_ZMh bd__^ac
_MURb ^] cVR E?2DF fRObWcR͙

https://www.smarttech.com/kb/171554
https://www.smarttech.com/kb/171747
https://support.smarttech.com/docs/hardware/iq-appliance/en/troubleshooting/troubleshooting-am50.cshtml
http://www.smarttech.com/where


4VM_cRa �
Fa^dOZRbV^^cW]U

b\MaccRPV͙P^\ΧYOΧ������ ��

7^a E?2DF 3^MaQ ?J bRaWRb QWb_ZMhb͜ cVR bRaWMZ ]d\ORa Wb ^] ZMORZb Z^PMcRQ ^] cVR O^cc^\ SaM\R M]Q cVR
OMPY ^S cVR QWb_ZMh͙

@AF6

F^ SW]Q cVR bRaWMZ ]d\ORa S^a cVR WC M__ZWM]PR M]Q ;]cRZ 4^\_dcR 4MaQ͜ bRR 8RccW]U bd__^ac M]Q SW]QW]U
bRaWMZ ]d\ORab S^a h^da WC M__ZWM]PR M]Q ;]cRZ 4^\_dcR 4MaQ͙

K^d PM] MZb^ SW]Q cVR bRaWMZ ]d\ORa W] cVR bRccW]Ub͙ DRSRa c^ cVR E?2DF�3^MaQ ?J M]Q ?J Ba^ bRaWRb
W]cRaMPcWeR QWb_ZMhb W]bcMZZMcW^] M]Q \MW]cR]M]PR UdWQR ͈b\MaccRPV͙P^\ΧYOΧ������͉ S^a \^aR W]S^a\McW^]͙

https://www.smarttech.com/kb/171554
https://support.smarttech.com/docs/redirect/?product=iqappliance&context=get-support
https://support.smarttech.com/docs/redirect/?product=iqappliance&context=get-support
http://www.smarttech.com/kb/171555
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b\MaccRPV͙P^\ΧP^]cMPcbd__^ac
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https://www.smarttech.com/support
https://www.smarttech.com/contactsupport
https://www.smarttech.com/kb/171554
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